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m . n1'l~lll,,,~tJ~'iltJtl'itJLL'1tn1'l 

tlfolli'1 

<i!.n1'l~~'1lJf'l1111L~V1'll1q/1tJ 
'il1;J'r'4 

l!i. 'li'n"'tiif1u&i~'li'<i 

t1n~~1uiif1t1'11'j\J'j'j(\J nw 

'11J\J<lij\.11J~n1'j~'tJl11'r'4 

tl'it,j1lJ~Utl'it1J1(U '1'4.PI. 

i!>ctbct 

!<>."' L~mJiili1vllltJL<m1lJ~~ 
mieln~vuinui.r1,.,iJ1ntjlJ 

"'·"' L~vuiili1vllltJL<m111'11~ 
mieln~vuinui.r1,.,iJ1ntj11 

<i!.<il L'li'1i1lJ1f'l'i~n1'ltl1J'llJ 

'it L iivuri1unm v n~ ~11ulll~-i1 
ifi1V~1tJ'11'i1J'l'l(U '1'4.PI. i!>~b 

LL<ltLLm'tlLfilJL~lJ LVIF1iif'ln1'l 

Liivu,.,ir~~'il'i1'1Jn1'l LL<it 

'ltLtivu-i1ili1vm'lfoi.;1 

f'l11lJ~\J'tl'il~Vl1~'i1'1Jn1'l '1'4.PI. 

l!>ct<i'.<i'. LL<l~~LLm'tlLfilJL~lJ 

Lii'1i1lJi.J'it'fl11L:ii~un~m'l 

oU\JLF1~tl\.1111mn1'i11~ 
LLl-ltJn1'l~111J\.11 LL<lt fi1,,,\Jlll 

LL tJ1Vl1~1 tJn1'lf!LlJf'l'i<J~ii'til;J'1 

~1tJ\!f'lf'l<l(PDPA)n'llJ 

01uu<1~uu~n1'l~'!ln1'r'4 

1uv1 1-1an1'lw9Ut11 fl~tli.iam'i 
1iiffon1'lw~u1 tl'itwu 

(1.hu/We.hul 

iu~ ...i-« G'u11f'llJ iim1lJiL~v1nu'ltLiivuri1un ~,u 
l!>ctb<i'. u1vn~~11t1lll~-i1ili1v~1u<11'lrn'iruLL<itLvi11 

'IJ'11f'l)J l!>ctb<i'.

fllJl11~tJil i!>ctbct 

'IJ'11f'l)J l!>ctb<i'.

fl11111~tJil l<>ctbct 

iuVi c:;-« ~~,.,1f'llJ 

i!>ctbct 

iu~ \!Jo -l!i<i! 

mn!J11'111 l!ictbct 

'li'n"'tm'li.J5~~1uili1u<11'lrn'lru&i~'l1<i 

~1111m'li'ni.;tnw1i1~1tJL \'JuVilJ 1 ~rit> 
\J'it 1v'!!u~~~lllLLrit1~fim 

Lvi<Jn1'ltlfolli'1LL<iti.J5~rnJ1ilit1v1~ii 
\J'it~VIGl11Y41 \.1'1111tJnrnuLL<it ntjlJf'ltJ~ 
,.,a1n,.,<i1v ,.,111vm1m1lJii~mwt1lJfo 

m1mi'.iu~LLlllmi1~ LL<iti.J~rni.J~vu'ifim'l 
... 

L1Jtl 

'1munrnuLi.J~vu1 iJ 

Lvimvim~um1lJi LL<it'li'ni.;tLMmnu 

'it L iivuri1unmv n~~lJtJlll ~11ili1v~1u.,1'l 

i.mru LL<1t'ltLUVU~LMv1ii'ti~1~m111 
~niifti~LL'1tiitl'lt~VIGl11'r'4~~~tJ 

L~lJL~lJXjlJl'l111Jiiif1un!],,,lJ1VLL'1~n1'j 

~1LiitJ~1tJll11lJmt'i1'!!Uq/cWi~lJf'l'iti~ 

ii'm;J'1~1tJ\!f'lf'l'1 '1'4.PI. l!ictbl!i (PDPA) '11'1~ 

,.,ti1v~1u 1~LUtJ1 i.Jml!n!J'lt L tivu~11~ 11 

<JV1~ili.J'lt~V16111Y4 

~1\J 

~1\J 



... , t '""... , 
vi U1!J'Yi9UU IMi;11~Ql1'Yi'YiftlU 

(m1~ ., i1~mAii 1ricn,<t) 

fl111JJ!'lim;~/<11J1WU~ 

~~!l~l~fon11~ftl'U1 ~tl LL\J\J 

15n11~ftJU1 

J: 
Gl. m1*r<n~1Jq'Vlli'!l!l~~1u Gl.G> n11L~tnJiai1!J\11UL1N 

(Self-Learning) 

c;i .~ m1<1vm1u111n~1...,,J1 

LLl1~~u~l'i'uu!\!'!l1 (Coaching) 

"'· n11~~<11Jfl111JLzj!J1'!l1!\!1U ~ . Gl n1)L~!Juia\1!J\11\JL!l~ 

1)1~~ (Self-Learning) 

~.~ n11<1!l\J~1U\11n~1...,i.J1 

L1.11~~u~l'i'uu!\!'!l1 (Coaching) 

<111u11ru L~1J'lin-.i~nrn.J5im~1ua\1u 
~. m1u~m11~uu~1u~~"111 <111unru m1J<1UU<l'LfU 

u~m1~'!lm~ t11~~1ll 

~\Jtl1~1J11\J ~ . f'I. ~<tti<t 

u~m1~111m1L1uu11~im~ 

wJ1EJu~m11u~~ri111m1J 

<1uu<1~uu~n11~'!ln1~ 

Ci'.. m1t11~~n\111-0'n!:)...,IJ1!J m1L<11uim11Jfo~111'!l!l\J 

1~LtiEJu L1.11~'llvu~l'i'u~1~111X m~m1L1.~'V1EJ1u<1mu~EJ1u1n 

o. m1~111iTuPJruli111JL1.n~ 

ll1!J61W 

G>. n11L~!Juiai1!Ji;l\JL1l~ 

~. n11~\11m1J/~~Ln\11 

~ d 
1U'Vl 

l~fon11~RJU1 

Gl - G>Gl ii~\11fllJ 

~<tti<t 

Gl - G>Gl ii~...,1fllJ 

~<tti<t 

r.Jl1n11~ftJU1 

U1fl111Jiffia\m~ftlU1n1111~Ll.f.J\Jn11 
t15Uii'liXiit11~ii'V15n1~L1.11~~1Jq'Vl~r.Jn\1111J 
LU1...,IJ1!J 

iim11JiLL1.11~"1n-.i~m1t15u~~1ua\1u<111 

umu~L~nvmiun~ L~IJmn~u 

u1EJn~ .lj1J\J\11~-l1a\1 EJ~1u<111u11ruL1.n~ L ~IJ 
'lin-.i~m1t15im~1ua\1u<111u11ru~~"111 

<11i;11ru~ii11a\1m1uu11~'!J•N...,1J1EJu1m1 

1u~~ri111m1J<1uu<1~uu~m1~'!lm~ 

<11t1rrnn11 

tl1~Liiu 

(r.hu/Wihu) 

~1\J 

~1\J 

~1\J 

1uVi ~"" 1Jn11fl1J iim11JiLMEJ1riun!:)...,1J1!J~LMEJ1'll1l~rium1 ~1\J 
~<tti<t tl1~n1lUi'!l1~~LI. ~'V16 

~l11fllJ ~<tt>Ci'.

~IJm~\JG ~cnict 

iim11J~111ii'u1Uf'Jl\Jli1WLl.n~\l~!J51wm1J ~1\J 
' .. d 

Ll.\J\J1l!J1~'Vl\11 



1iei'lll'Li1EJ.:i1'1J 

• ~ d 
<11111\J'VI 

lilO 

fl1111i1'11n-i,i:/<nJrn;ru: 

~lliil~li;H'tJm~~M.11 ~tlLt\J\J 

'ifin1~~RJ1..11 

e.i1\J~1'vl1J~ 11..1 L Wl'W1\J1'1 

(Optimistic skin cares are 

tools in the prevention of 

health care-associated 

1l\J~lJLl1~1Jl1~1~fl111Jfl 1Jn1~ 

\J~,,,1~~11ln11 L1\J\.i11~'t11J~ 

,,,u1vu~ni~11Jil~n111m1J 

auua~1..1u~n11~'tl~1V'I 

1:Llivu u..i:'1itJu~fi'u~1~11~ niJ,,,1J1vmv1..1annw 

L,,,1J1:alJ11111J~V161'11 a111{mlJ auua~\J\J~m~~'tlmV'I .X1'1ia 

" Ll111J1'i'01 n11L~1J~fl111J 
fo~lll'01J\J'Vl1~n11Ll.V'l'Vl£J11J 

l1'111JV'lfl1\J1'1: fl111Jhi !vi1~ 

'i'01iiV'I ~1111111vf1ru:u~l'l1a111{ 

m~ V'l\J1J£J~f11J,,,1'iviv1~v 

~1iiiluruVi111· 

m. m1m1\laaum11J~nllia~ .,,) m11~v1..1iiil1v111\JL1l~ 

11111Jm:m1..1m1 I!:>) m1~11111111J/i1~1n111 

<i'.. m~fi111i1'1..1~ru5~~1JL1.<i: .,,) nm~EJ\Jiiil1v111\Jrn~ 

ilitJG~~lJ I!:>) m~~llllll11J/i1~1n111 

f11l1J~1Llll1J{~,\'11\'J1..1~am~H' (Self-Learnin~l /l'.ln 

~11..ltl~:,\'111..1 t15~~11J\l~~ 

11..1~ 
11lifon1~~RJ1..11 

11..1~ "'"' G'1..111f11J 

l!:icfu<i'. 

.. ......1 ..., .. 
1Jfl111J~ Ln v1 nu1: L \JtJ\J n 1:vi 11~ 

a151~ru~'tl'i1ii\1vL1\J\J11~'!11l~,,,u1vu~m1 

11Jil~n111m1Jauua~1..1u~m1~'tlmV'I 

a1t1mrn1~ 

tJ~:Ljj1J 

(~h1..1/W~h1..1l 

e.i1\J 

11..1~ l!:i..i 1Jm1f11J iim11JiL~v1nuniJ,,,1J1£J~L~tJ1'1ia~num1 e.i1\J 

l!:i<n>ct tl1:nau'i'01iiV'IL1.V'l'VI~ 

llJ'11f11J l!:icfu<i'.- L ~1J'l1nt1: 11..1m1m1\laaum11J~nllia~ e.11\J 

~1Jmw1..15 L.><n>ct 11111Jm:u11..1m1 

llJ'11f11J l!:icfu<i'.- iJfl111JVlll,j'\J1\J~CU6111JU.'1:\l~fl61Wlll11J e.111..1 

~1Jmw\J5 l!:i<n>ct Ll.\J\J1l!.h~Vi~ 

il~\J1£J\J - mniJ1f11J 1ii\w\Jllt.11'11nt1: !i'l1t.1f11llJ~1Llll1lTI'1Liilll e.111..1 

l!:icfuct fl111J-!i1\J1C\! u..i:'l1\J~1JLV1f1Lufafi 

a11a\JL'Vll'IU\l~u1..1 



F111lJil'l1ni;:/alJ~W'U: 
~ .; 

min1~..;'1J1Ju1 a ~tlf.l11m~ 1\J'VI . ~ .; 
~e-a~a ~1u.'Vlu~ vilii'e~l!ii'fom~..;'1J1Ju1 ~tlU.\J\J l!ii'fom~..;'1J1Ju1 tl·miiu a1(;l\J'VI 

1~m~..;'IJIJ'U1 (~hu/W~hu) 

nrn.h:~n~1inD\.llJ1!J~:LU!J\J Pimnlii'1!J~1JL<J~/L~!Jui1J1n ii~1J1!J1J - mnD1FllJ 't!ii'F111lJi !ii'1unD\.llJ1!J ~:LU!J\J viL~!J1'!lu~ ~1\J 

u.<i:'!luu~A'ulliw11i.1 ~u~A'uu(\!'ll1 l!i<fuct: 1um~tJ5~~1uli.1~nlli'u~ 

L\.llJ1::alJ~1lJ~'VIGF11a~{n1lJ 

m~vi1~1uL i'.luVilJ/a~1~ L~!J1JiiJ\'1!J~'UL<l~ ii~'U1!J1J - mnD1F1lJ 1iJ\'~IJIJ'U1'11 n~:: m1vi1~11JL i'.luVilJ 1 i.1ri u ~1'U 

oi'lJ~'UG.f11W (Self-Learning) l!i<fuct: tJ~:: 1!J'llu~~'ll1lu.rie~fim 

''"'' 'U1!J;j~ ia'll!J iTn1bF1~1:i.lufou1mba: 1::uu~1ua11m1ru Pim;11J1n~ifom1tJ5illi~1u "!'11fl)J l!i<fu<i'. - a1lJ1~ou1m1lJivfliJ\'euwlJ11mum1 ~1\J 

Uf.l\Jtlfiu~m~ ~L~n·meilni\ i'.lnt15~nu1J~~ nu!J1!Ju l!i.n:icr tJ5~~1'U 

m1~l1llliut11::a1u~1'Utiu "!'11fl)J l!i<fu<i'. - a1lJ11 ou1m11livfliJ\' uu11llJ11 m um1 ~1\J 

-..,1i1!J~1um!J 1 uu.<i::-..,ti1!J~1u i'.lntJ5~~11Jll~~ nu!J1!Ju l!i.n:i'i:> tJ5~~11J 

m1~uLa1::m'!lm;J<i/~!1lm1 "!'11fl)J l!i<fu<i'. - a1lJ11ou1m1lJivfliJ\'umlJlJ11-01 um~ ~1\J 

'!lvl;J<i i'.lm..15~~1u1J~~ tium!J'U l!i.n:iv1 t15u~~1u 

il\J1lJ\.l.i n~~ ~ LFI ~ u'li1 !J.f11FI i'uVi er - 'i:> mnD1FllJ 'liJ\'folut11::mF1ru!Jum ~1\J 

t.11 :'l11oi'~F1lJ t um111i ulli'1um1 l!i<fuct: a1lJ 11 ou1m1lJivtllii'eu1lJlJ11 m um1 

Vlll~~ 
<J\J1)J Online 

tJ5~~11J 

(LUW1::1'1.in~m~1J~11J) 

"'"' 'U1!J<l~~111l qn1a 'U1!J,J1~VilJvl•1h'U1'1J~1'U .,.m1vi1~1m i'.luVilJ Pin~1iJ\'1!J~urn~/L~!J1Ji1J1n L~vuii~u1!J'U l!i.n:ict: ~1J1Ju1'11n~::m1vi1~1uLtJUVilJ1'1riu ~1\J 

~u~A'uu(\!'ll1 t.11:: 1!J'llU~~'ll1lLLrlu~fim 

l!i.m1li.1u~m1vi~ (~nfi'1 L~!J'UiiJ\'1!J~1JbV~ L~uumnD1FllJ l!i<fuct: L~<J~<J\Ja'Uu~F111lJlli'v~nwtm~ (~nfi'1 ~1\J 

m!J 1 w~nfi'1m!J'Uun) (Self-Learning) m!J 1 u1~nfi'1m!Juun) <J~1~iitJ1::~'Vl5mw 

m. m1~1J1Ju1'11n~::iJ\'1u L~!JuiiJ\'1!J~lJL<J~ L~<J1J~~\.11fl)J l!i<fuct: L~m~lJV,jlJF111lJi 'lin~::iJ\'1u1tJ1u.mlJ ~1\J 

1tJ1u.mlJFl!J)J~1L~vivi~1LU1J (Self-Learning) Fl<JlJ~1L~<J{L~u'li1!J1um1tJ5~~1u1i.1'11u 
lliem1 ti~1utJ1::~1i'u lliea1rnm~ru\J1J~uu 

"'"' 'U1~<111G'U1'11 ;jum~Vi~A 1A1n1tJfiu~m1 <il.n1~\J~\.111L~~n<i~'VIG L1!Juilii'1!J~1JL<J~ ii~1J1!J1J - mnD1FllJ 'liJ\'V,j1JF111lJi u.<i::~IJIJ1J1 '11n~:: m1 ~1\J 

(~'VIGF11a~{/U.iJ1J~11J/ (Self-Learning) l!i<fuct: u~m1~1'Uu.<i::LtJultJmlJ~'llGF11a~{ 

1F11~mv~utJ1::lJ1ru) u.f.lu~1u 1m~m1nw1 



A11lJj/in1'1:/ alJ l lri'LI: 
~ d 

1Hln1l~~'Ll1 a1tlr.Ji1n1l 1'LIVI 

• ~ d d 
lii1u.\.lu~ ~9i'ti~1~~\Jn1l~~'Ll1 ~tl u.uu hHun11~~'Ll1 tl l :Ljj'LI i11lil\JVI '!ftl-llf!ll 

15ml~~'Ll1 (l.h'Ll/W~.h'LI ) 

t.i. 'ivii.nm.rn£J1'LI iimniiw L~£J'Lli~1£J\ll'LILtl~ jj~'Ll1£J'LI - mn!J11'1lJ \i;i'~~'L11in\,J: LL<ll'111lJf ll1lJ1W c.i1'L1 

(The Trainer) (Self-Learning) t.icnict a1lJ1w1Hti1-nl'Llm~t15~1i;i<Ji.i1~iit1~ii 

VIGi11Vi 

"'· m1H.rn\,11<l~nC]\,J L~£J'Llfi;i1£J\ll'LIL1l~ jj~'Ll1£J'LI - mn!J11'1lJ \i;i'~~'l.l1in'(,J:i;i'1'l.l.rn\,111'Llm~tlfi~~1'LI c.i1'L1 

(Self-Learning) t.icnict 

Glo:'. 'Ll1~i1TlnlJi11~WJ LLiJ 'l.ILVi'!f~ L~1vnrn ~1'Llm~L~'LI LLll:ucyii m. n11\ll~1•a<JUl'111lJ~n~1l~ n1~ll1l\JCl1lJ •1 n L ~ ti'Ll'i1lJ~1'LI 11)<111'1lJ l!ictba:'.- 'li;i'L~£J'L1fi5m~tl!i~~1'Ll1'Ll~=uu m~ c.i1'L1 

Cn ii'rnfoili!L~lJ av·m1. i'LI~ ., ,j1'Ll1'1!~1'LI \ll1lJm:u1'l.lm1 LL<1:L~£J'Llii;i'1£J\ll'LIL1l~ f!lJi11~'Ll5 t.icnict Lun~1£Ju.<1:L~£J'Llim1Ltl~£J'LIU.tl<1~im;J<11'LI 
i1~"'1fllJ 1£ld'.bd'.) WtJtJ 

"'· n11tJ~\.111n11L1'Lln111'1ll~ lltltJCl1lJL~£J'Lli•1nL~1\.IU1~ 11)'111'1lJ l!ictba:'.- iim1lJiLYilJ~'Ll•1nm1lJiL~lJlJ1n~~~'LI c.i1'L1 

i\11'1~.ll mlJuiyiin111~ /L~1\.lu1ffi'LI f!lJi11~'Llli t.icnict 

mw1 u.<1:L~£J'Llii;i'1£Jlll'LIL1l~ 

.,,.viuvi1'Ll1l~Rl'111lJfin\,J: Li1'i1lJtil:'!llJ"11~1ln1~1l\j~ 1'LI~ .,.,, f!lJi11~'Llli iim1lJf m1lJLi1h L~1l~L~£J1tium1 c.i1'L1 

i;l1'Lln11~lll1) nmun1'1i'1al1)ri<Ja~1~1l11'111 l!ictbct 1l1.j~n11Lun1'1i'1al1)ri<Ja~1~<J1m1•1llilW 

•<Jmri'!l1l~mw1 mlJlJ1n~~~'LI 

a:: . viuvi1'Ll1l~Rl'111lJf\1n'(,J: ll1ltJCl1lJL~£J'Llf•1nL~1l'LI 11)'111'1)J l!ictba:'.- 't~L~£J'L1f15m1tl!j~~1'Ll1'Ll1:uu L~1l~n11 c.i1'L1 

i;i'1'Lln11L1\Jn1~1'1ll~ 'i1 lJ~1'LI U.<l:L~£J'Llf~1£J\ll'LIL1l~ f!lJi11~\Jli t.icnict LUn~1mvilJlJ 1n~'LI 

Gld'. 'l.1 1 ~ 1111~111'1'4 ~ ~1lJ1 L~1wun~1 'Ll~~mltl fiu~~1'LI m. m1.i'~alJm1mzj£J1'!11!y1'LI m.m LoV1'i1 lJ tl1:'!llJ L~~ 'i''LI~ ..i-"' 6"U11!'1)J MLvilJ\1n1:1:m1tl!j~~1\J~1'Ll~:uua11 c.i1\J 

<J1iiw tifiillinmvilJ\1n'(,J:m1 l!ictba:'. m1ruiiL~nviwiim\(e-saraban) '!l<J~mlJ 

tl!jilli~1'l.li;i1'l.la11ul1ru mlJ autJlltj'LltJ~n11~'!1.rnw /1:Lti£Ju~1'l.la11 

autJl11.j'LltJ~n1~~'!1~1Vi u1~ru u.<1:"lii'nm1Lii£J'Lll-lu~ii<J11'!lm1 

tl1:'1'1tl~utl1:lJ1ru w.1'1. 

t.icnict 

m.l!i Li1'i1lJ1ltJWL~~ 1'LIVi "'ii~l-111'1lJ t.icnict L ~ m vilJ\1n'(,J: m11 'li'~1'L11:uua11u11ru c./1\J 

tl!j~m11:uua11u11ru iiL~nvi1<Jiina'\i;i'<J~1~~n~<J~u.<1:1i 

B L~nm<Jiim\ e-saraban t11:iiviG.rnw 

(Flowsoft) ri1-.,,fo~tl!j~~1'LI 



;'leiV1ti1t1'31'U '11un-31'Ub'1'tl1"nTm'fi11 

~ein6i1J-31'U n6i11'U~VITH1'U..t1hJ . . 
. ~ .. 

'11\11\JVI 

""" 

A11lJ!/'1n"eJ:/alJ~1~u: 

vi~il~l~fon11~9U'IJ1 ~tlu.uu 

'i5m~~9U'IJ1 

I!>. iNf'im1lJi ~1'1Jm1L1u m1 l!i.c;i 1m~m1<Ju1ma~lJa~1~ 

fl.I~ m1lJflum1u~\·m~i;i 

m1L1uu11~'Uil~\1u1E1u1m1 

1uii'~ni;imlJauua\juu1m1 

'1'1l111W i''LIYi l!ioi li.fl. l!ictb<i'. 

c;i. m~tl1~~ni;i1.ffn!)\1lJ1EJ Gl.Gl Lii1~1lJil\J1lJ/Lii1Vl~ 

1:LuEJu u.<i~iiilu~fi'ulli1~11~ ii'lJlJ'IJ1n!)\1lJ1EJ111EJ'IJilnnw 

auua1j'IJ\J~n11'1'U111W ~1iiil 

" L'11'1J1'i'!!1n11L~il~f'111)J 

foil\1t'!!il\JY11~n11U. m'lm 'LI 

amuwmu1<i: m1lJl1iivi1~ 

'i'!!1iiw ~i;i L\1tEJflru~ii~f'l1alll1 

~~ W'IJ)JEJ~f'i lJ\11'iVIEl1<i'EJ 

q1n•uruYilll" 

I!>. m1t11~~nlll1-b'n!)\1lJ1EJ l!i.c;i Lllu'iviE11m111E11u 

1~LUEl\J u.<i~iiilu~fi'ulli1~11~ (Internal Trainer) L~il 

1111n•ffi~folJil\J\1)J1EJ~Lf'l"eJ 
Ql .. fl11)J1il\Jiu.<i~n11~1lln11 

~1'1JL Vlfl L 'Ufa~~~\1'1 

<i'.. ~1'1J\J~\1111~\J\J~1'1J~~'1'1 

<t. fl11)J1il\Jiu.<i~n11~\1tn11 

~1'1JL Vlfl L 'LI fa~~~'1<i 

. .. ~ 

'IJ1L'1'1Jiln!)\1lJ1mnE11nu 

Covid - c;i" 

Lii1~1lJtlW'fllJLii~tJ5Wim1 

L ~lJ'1n"eJ~ m1t15Wi~1u~1u 
<111m1ru nwauu<11j'LI 

\J~n11'1'U111W tJ1~,j1\'J 

~\Jtl1~)J1!U W.f'I. l!ictb<t 

\J~\111~1lln11L1'1JU11~'Uil~ 

\1U1E1u~m11uii'~ni;inw 

'<>. ~1'1J\J~\1111~\J\J~1'1J~~'1<i au\J<11j'IJ\J~m1'1'Ull1W ~i;i 

1i;iEJ<i1un~1uL<i'U111m1nw 

<1ua. 

~ .. 
1'1JVI 

hH'un1~~9U'IJ1 

a1t1m1n1~ 

ti~:Lij'IJ 

c~hu/WIJ1u) 

1uYi l!i..i G'u11fllJ 1~m1lJftunw.J~\111~i;inm1uu11~'Uil~ IJ1u 

l!ictboc \1U1E1u1m11uii'~ni;inwauua11uu~m1 

'1'1l111W 

1uvi l!i..i lJm1fllJ 1Mum1lJiu.<i:m1uL~E11num1~•1~ru1 ~1'1J 
l!ictb<t fl11lJfoiJlll'!!il\JV11~n11U.WVIEJ1'LI 

1uVi c;i'<> ll!'11fllJ 

l!ictb<i'. 

<1muwmu1<i: fl11lJL1iivi1~'i'!!1iiw 

Lii11• U.'1~'11lJ1W01EIVlil\1tfl11lJin!J\1lJ1EI iJ1'1J 

LME11nu Covid - c;i" 1~ 

1uVi ..i - "G'IJ11fllJ Lii1h u.<i~a1lJ1wt15Wi~1u~1u<111m1ru ~1'1J 

l!ictb<i'. 11lJfi~a11u11rufa~nV11iliina1~ 

'Uil~\1u1EJu~m11uii'~ni;imlJauu<11j'LI 

\J~n11'1'U111W 

~1'1J 



Un 1'!11n11<l1:i1WJ~'tl 

t1 fimim1 

A1111!1Yin"t1::/a111111'U:: 

v1.i'v~lilifom1-W'~'U1 

imihffiMu11iJUV1lJ1tJWLl'l1!1 

O'I. fl111JW\JiLL<l::n11~11ln11 

ili1'UL'Vlfl 1'lJ 1ii1i~~Yl<l 
c::. ~1'Uu1111111::uu~1'U~~Yiii 

"'· W1l:11'ilU!\!!\!""m 

'1'11'UWtJ1\J1<1 LL<i::n!)VllJ1tJ 
..; .J .. &I 

il'U']'VILntJ1'tlil~ 

~tlLL\J\J 

1fim1-W'~'U1 

1jn11l\1u1'!1ill Bizportal L~il 

n11il11mi il\1!\!1\11 111ltJ 

'l.11tJliU'il<1ml'l.mu01u01. 

.¥ ... • vv 
ri~w'U'Vll'ln1!!1LW'l.l~nu 

111\.i1tJ~1'UViLfitJ1'!1il~ 

l!:i. m::11'ilU!\!~n11tl1::niJU Ci>.n11L~tJ'Uiili1tJl1l'ULil~ 

hfl~<itl:: uri::n!]VllJ1tJ~'U'lv1 1o.m1<1il'U~1'U•1ni1111i.J1 

m. w1::11'ilU!\!~~lJA1il~L~n 

v1Liil1l 111ltJil1~tJL 'Vlfl 1 'U fa1i1htJ 

L•1!\!~'Uq'Vl1~n11UW'VI~ Un:: 

<i'.. w~::11'lluiy~<1m'l.I 

\.11::niJ\Jn11Lvlil~'iJJ11WU<I:: 
n!)VllJ1tJ~'U '] vjL~fJ1'!)il~ 

<t. n11ri1 n\JlJ111l1Jj1'Uili1'Un1~ 

~1JA1il~€u~1nflili1'U1::uu 

\J~n1~~'iJJ11W 

m.m1 lilifof'i1.1'~;f'i1u 'U::i11 

"n€u~ri'uuiy'il1 

Ci>.n11L~tJ'Uit1f1tJl1l'ULil~ 

lo. n 1 ~., il'l.1~1'1.1• 1 ni1111i.J1 

m.m~ 1Muf'i1.1'~1f'i1u 'U::i11 

•1n€u~ri'uuiy'll1 

Ci>.n1~L~tJ'Uiili1tJ\11'ULil~ 

1o.m1<1il'U~1'U•1ni1111i.J1 

m.m11ilifof'i1.1'~1f'i1LL 'U::u1 

•1n€u~ri'uuiy'll1 

Ci>.n1~L~tJ'Uiili1tJl1l'ULil~ 

l!:i.n11<1il'U~1'U•1 ni1111i.J1 

m.m11Muf'i1.1'~1f'i1u'U::i11 

•1 n€u~ri'uuiy'il1 

v .i 
1'U'VI 

1ilifom 1-W'~'U1 

1'Uv11o1o 5'U11flu 

lo~<i'. 

L'!l1huri::011u11111•Mu1'!1ill Bizportal 
.. ...- ...I 

LViiln11il\11Ji11 il\1!\!111li1111Jn!)VllJ1tJ'Vln1lJ 

'1\J<I. LU'U€fo1il1l'ilil\J1ili 

lo~<i'. il\1!\!111lLUi11'1'11'UWtJ1\J1ntl1::LJ1'Vl1ufo 

1'Uv1 "'c:: ~um~'l.15 €tJ1tJHf'i'1~f'l'U(fl1\iJnl h1Lu'l.11tlmu 

lo~<t lJ1\111,lj1'U'lJil~ W1\J.'1'11'UWtJ1\J1<l 

a1tll'liim1 

tl1::Lii'U 

(1.h'U/W1h'U) 

ilj <l1A1J lo~<i'. - iim1uiL~lJ~'U•1nm1uiL~lJ1'U'llil ~1'1.1 
ii~mfl1J lo~<t n!)VllJ1tJ(w1u.m1tl1::niJuhA~<1tl::lu1n 

~~;;'U 

ilj<l1fl)J lo~<i'. 

i\~"11fl)J lo~<t 

iim111iL~lJ~'U•1 nm1uiL~111'U'ti'il ~1'1.1 
n!)VllJ1tJ(W~\J.~)Jfl1iJ~L~nv1Liii11111ltJil1MtJ 
L 'Vlfl 1'U1n1i1hm•~!\!~'U1j'Vl1~n11U W'Vl~)lJ1n 

~~;;'U 

i\~1111fllJ lo~<t n!)VllJ1tJ(w1u.<1m'l.ltl1::niJum1L~il 

ilj<l1fl)J l!:i~<i'. 

ii~1111fl )J l!:i~<t 

~'ilmwllJ1 na~~'U 

iim1uiL~lJ~'U•1nm1uiL~lJ1'l.11J1i111,lj1'U 
ili1'Un11~1J mil~€u11nflili1u~::uuu~m1 

~'iJJ11WlJ1n~~;j1J 

~1'U 

~11J 



fl11lJ~/Yln'l;t/iUJ~W'Llt 
u d 

1:.iirn1~~fll'Ll1 il ltJe.ia n 1~ 1\1'1'1 
• u d d 

fii1u.'l-lti~ vl.i;i~lliifon1 ~~~u1 ~tJ u.uu lliifom~~fll'l.11 tlmiiu <11lil\JV1 11;i -01~a 
15m~~91J'Ll1 (r.hu/W1:..hu) 

~- n1~tl~t~n~1in~'l-llJ1V Lt1~1lJU1t'l!lJ~lilmlJ1.JLv\J1V 9)<11Fl).J l!><t"t>Ci'. - 1Mvufi5m1t15tm~11.Jn11Ltl~V1.JLLUn~ c.i1u 

~~LUV\J LLn~ttlU~ri'u~1~1 1~ '!rn~mlJ ii~V11Fl lJ l!><tbct tl•~~n~1-ffn~VllJ1V •~LUV\J LLn~-ff;iu~ri'u 

L'l-llJ1~illJ~1lJ~V15Fl1~~1n11J ~1~1~tl~n11J 1J1n~~il'u 

vi. n11~~~1JFl111JL~V1'1'1'1/11.J Lt1~11Jt1uw1m~m•~~u1 !!>ct - !!>vi YH1'!;111FllJ llii' L ~vu~ m1L1i1i'u m1tl1t LijutiF1F1<1 LLnt c.i1u 

miiw 'l~1m1 ~11.JWVLL<lt1.J'l~m11J l!><tbct t11~Liju~11~11.JL v;;i L~ ;iuil'uu.~~~~ 1~.;11 ~ 
L y;ti 1-fft11tntium1tJ~~LU1.J 9i1LL 'l-IU~ 1 u1~~uvi~~il'u 
L~ti'Ll9i1LL'l-IU~tl1~L11Vfrt11m1 
1t~u'!huqim1 tu~~nlilnw 

~uu~11uu~nm1~111w 

.,c:;; u1~il 11!~tnm ~~tl\J vil~a L;)1Yf1Tn~1'Ll~~m~-li1'Ll1C\J~1'LI "'· nw1h~1uLtluYilJ/~~1~ "'· m1L~e.J1.Jilii'1v~uLti~ 9)n1FllJ l!><n:>Ci'.- i11m11Jm~~u1m~~1~1u1~ii c.i1u 

~IJ~'Ll5111W (Self-Learning) ~"m~u5 i!><n:>ct t11~ih1Bmwmn~~il'u LLnt1.l11<jmlJ 

!!>. n1~~tl'Ll~11.J 1~cit1•~~~f'im1Jvi11~H 
(Coaching) 

!!>. 
.{ 

m~~~~n~1Jq'l'1G~ti~~1u "'· m1L~vuilii'1v~uLti~ 9)n1FllJ l!><n:>Ci'.- i11m11Jivillii'm~~u1mn1~ LL~um1 c.i1u 

(Self-Learning) ~"m~u5 !!><n:>ct t15~~iit11~ii'l'16n1wu.11~~1Jq'l'lt~11~11J 
1'>. n11~tl1.J~11.J LU1VllJ1V 

(Coaching) 

"'· n11~~~1JFl111JL~V1'!l1'1!11.J Lt1~1lJU1~'1!lJLii~tiD~n11 'luvi vl-ci ti'u11F11J iim11JiL~ennu1~Luvuo{1un c.i1u 

miiw L~lJYln'l;~n1~tJ5tm~11.Jlii'11.J l!><t"t>Ci'. u1v n 'i.JilJU~ ~111ii'1 v~1u~1~m~ ruLLn ~ L ~IJ 
~11u11ru nw~U1.Jil'11.J Yin't'.l~m1tl~tm~1ulii'1u~11u1~ru~~Yin 

u~nm1~111w tl1~1i1\J 

~1.Jti1tlJ1UJ W.FI. l!><tbct 

'Ll1~'111'lfa~11~ L;\'1wun~1u~~n 1~tJnu~nu 
.{ 

"'· m1L~vuilii'1v~mti~ U1Fl111Jiffilii'm~~'Ll1n1111~LL~'Lln11 c.i1u G>ci m1l'lJ1 "'· m1*e.in~1Jq'l'1G~ti~~1u 9)il1FllJ l!><t"t>Ci'.-

(Self-Learning) ~1J111~u6 l!><n:>ct t15u~~iit11~ii'l'16n1wu.11~~1Jq'l'lte.111~11J 
!!>. n11~tl'Ll~1\J LU1"11J1!J 

(Coaching) 



ft11lJil'l1m;:/alJ~wu: 
~ .. 

l'lan1~~Ri\J1 illtll'lan1~ 1\J'l'I 
~ .. .. 

~1u.'l'lu~ vl!ii'1Hl!ii'fom~~Rl\J1 i t1m.1u l!ii'fom~~Ri\J1 tJmij\J a1~U'l'I 'llil-iHja 
15n1~~fll\J1 (~1\J/W~1\J) 

l!>. L Yiv.t~alJt'l11lJL ~En'll11l! 1 u 6l. L'll1~1lJtl~:'!llJL~~ iu~ ..i-« 5'm1t'l)J iif111lJiLM1nnu~=LuEJuii1unu1EJn'i'~lJ\Jlll~ ~1\J 

il1~~ tl!jtmn1~LvilJYln\,l:n1~ \!J<f';)c;'. 11v11EJ~1\Ji11~U~WJLLa:LvilJYi'n\,l:n1~ 
tl!j\Ni~1uv11ua1~u11ru mlJ 'll!jtm~1uv11ua11m1ru~~Yi'a 

auua~\JU~n11~'llfi1~ 

'll1:"ii1li~u'll1:mru ~.f'I . 

\!J<f';:>ct'. 

l!>.6l L~EJ\Jivl1EJill\JLil~ iu~ 6lo ~w11-.1u5 Lvlfo t'l11lJi L vjlJ L~)J 1 \Jn111 ill1\,111i'~ n t]\,I ~1\J 

(E-LEARNING) \J1n \!J<f';:>ct'. mnt~~u 
ThaiMCXX: '111iJ11 

/11\,11.i'~nq\,IL Y1vm1~va11 

l!>.6l LiJ1~1lJ1lU~lJn1~a'i'1~ iuVi l!> ijciu1EJu Lvlfot'l11lJfl \Jn11 Lil~lJa 'i'1~illll\Jti11lJ ~1\J 

i111JutJ11lJ11~f\m aua. ~~ l!J<f';)ct'. 11~!'im mlJauua~uu~m1~ii111~ LLa: 

tl1lJ1tULt'l~1l\J1\J1l~Am1'11Lnilln11tl!jtm~ 

Li'.iui111JutJ~wL~EJ1nu 

l!>.m L'll1~1lJtl1::iim~~ iu~ G ua:: 6lct'. lv'l'i'ut'l11lJim11i~1u Di~ital 1um~ ~1\J 

tl!jtmn11L~1l'f1111J\J11.jt'l'11m ~~i.llt'l)J \!J<f';:>ct'. 1-i1~1\J (Work Form Everywhere) L~il 
1'11a1lJm11i~1u Di~ital 1u tl1mm::~um11-i1~1u1uv~f1mua::m1 

m11-i1~1\J (Work Form Lil~lJa'i'1~illll\Jti~1lJ~~ 
c. 

IDo \J1EJ\Jt]m 1\Jv1~!l um)llln11~1uvi'1l'll m1.t~alJt'l11lJL~EJ1'll11l! 1 u 6l. n11 L ~ EJ\J iv'i1 EJ\ll\JL1l~ ~'11t'l)J \!J<f';:>c;'.- tl1t'l11)Jiffiv'ilJ1"1111J\J1n1111~Lll'l\Jn11 ~1\J 

111~~ l!>.m1avu~1u\J1n'l1T11u1 ~lJ111"r1u5 l!><f';:>ct: 'll!jtm1'11ii'll1:~'l'IGfi1~ua:~lJt]'l'IBl'lalll1lJ 
m. n1 ~ Lvl'i'Uf•i1.t~/fi1 LI u:-J1 LU1...,lJ1EJ 

\J1n~u~A'uU'll!t1 

m1'\J1:~nlll1in!)...,lJ1EJ 6l . n11L~EJ\Jivl1EJ\ll\JL1l~ ~'11t'l)J \!J<f';)c;'.- lv'I L~EJufi5 m1'll!jtfii~1um1 L 'll~ EJ\JLI '\la~ ~1\J 

1:LUEJU ua::'ll11u~A'uviw1 1'11 l!>.m1a11u~1u\J1n'111-,,iJ1 ~lJ111"r1u5 \!J<f';:>ct: tl1:~nlll1in!]...,lJ1EJ 1:LiiEJu ua:'ll11u~A'u 

L"'m:alJlll1lJ~'l'ltif'l1alll1mlJ "'· m1lvl'i'Uf•i1i~;fi1 u. u::tl1 viw1iiv~mlJ lJ1nt~~\J 
\J1n~u~A'uU'll!t1 



. ~ .,/ 
<11\ll\JVI 

fl111Ji/\1'n"'~/'11J~W'U~ 

viYi'v~l1Hunm~''ll!u1 ~tfLLUU 

'i~n1~~ftl'U1 

u!jmini1LYi11.Xn1'1~n1) 

tifimi~1u<1i1'Ui.'111u11cu nw 

11uu<1~uu~n11~'lln1w 

tJ1~\i1tJ~utJ~~1J1CU W.f'I. 

i!lct'bcl'. 

G>.i!l Lii1~111lrmni1w'll!u1 

'i'!l1n11 ~1'U'iifEJLL'1~'Ui'llln111J 

vU11JL~m nm.;11iuly.jm1~n 

(lnfographic) Lrivni1 

'tl1~'!l1.i11wu6e.i1u~~uu 

e-Learning 'll<Nii1urn1u 

!'lCU~mwni~ii111'!lni1w11 

L1v'U 

GI. n11~~111Jl'l111JL~EJ1'!l1q/1'U Lif1~11JU1~'!p.JL;j~tJ!jill\n1) 
m;iw LYi11-Xn1'1~ni1tlfimi~1u<1i1u 

1111m1cu m1111uu11~u 

u~m1~'llmw t11~\i1i'.J 

~Uti1~1J1CU W.f'l .i!lct'bcl'. 

~ .,/ 
1'UVI 

1Yi'fom~~'lll'U1 

'U1EJni'.!j 1J 'Ulll111<1i1EJ~1'U'1WU~WJLL<t~LVh.1 
.Xni,i~ni1tlfimi~1u<1i1u1111m1cu LL'1~ii 

m111Lii111lni1H~1u1~uu e-saraban 

LYi1J1J1n~'U 

11itlf.l<tn1~ 

tf~~Lii'U 

c~hu/Wi.hu) 

e.i1u 

1uVi i!lm n.w. tier iim111im1mii111l1uni1vh1iuly.jm1~n e.i1u 

(lnfographic) L'i111111niiu 111111~11u1111 

t11~~nlll1muni~u1L11uaf.l11n11~1Lilu~1u 

'lltNVIU1EJ~1'U1<1i 

1uvi ..i-<'i 5'u11!'l11 iil'l1111iL~EJ1numtiauii1un e.i1u 

i!lct'bci'. 'U1EJni'.!j1J'U\ll1l1<1i1EJ~1'U111~U11CULL'1~LYi1J 
.Xni,i~ni1tl!jmi~1u<1i1u1111u~1cu 



n~ucrtrt~1 (Su!UJea1 

iiews r.r.::mt11.w11::1i11rtcllll!l\2tLUllrta,\lo ::><u>'i\ 11as) ~amwflt)fkr.rl~r'i\ 

ncfl rntLU£t vews r.r.::tr.~w~1!rtctbl!: 9n~wrtu -rtb!L-ll~ (Su1l.peo)) nc~Mll."' i.iv.mlltcllnc)f::f'l.uJ!-. .,, 

::><u>G\·i.i·M mcrt::t[\r.~ 

n~Ul-rtrt~1 llHnl-~fll,t Ql-j'::t[\ !1.Ll!ll.~tLU~r. 

tl,Ul,llt1::fl::t::ll11tl-U£t ~l,V.~Gp. llrtG~ nhllr.,tillrttullHnG1::t[\ ~v.Llrt,tillH~~tLU"G) 

r\~1tl-U£t fll-rtl\cr:1l-!ol l!l_t.~t~ 1lHnG1::t[\ :l'CUJ'i\ ::ll11rtl-llll!l!2tLUM11 M~l-G 

nc11 ::ll11rtl-llll!l\2tLUM111"\~tl"l~1krtl-tbl!: rtbll-tUrt ~-;:> ~n,t. l,J;·\l!l~tLUrtb.::t[\rtt~l-,\1-1 ntillUl.tl"l~1rtl,tblrtll~~tLU"® 

:ll<u>'i\·i.i·M rocrt::t[\m 

ueqeJes-a Qcj'::t[\ MLl!fl.~tLU~r. ueqeJes-a 

llJ!-~!2rotmtcllm)fm~~Qf\tLU::f'l.uJ!-nhl.!r.,tillrttu rottr.tcll llJ!-~!2nc~r.r.::ttl-l'.~r.tLU ·'ii 

rt~1::1i11rotmtcllnc~flt)fl-~~wr.rtKkuflw ::><u>'i\ nL-!fnL-~~Qf\tcu::f'l.UJ!-rt~1 rour. 

ncfl u,tic!"f"l.fl(}1::tr.~w~1!rtctbl!: rtb!L-tr.,ti ;;>-If! ~n,t. tLU~Qf\~a:mb.::t[\rtt~l-,\1-1 tcl.!nc!fnL-~~Qf\tLU::f'l.uJ!-·"' nr-i11::1inricr.r11n~::1,tt41~u,ti 1,11o1,lli.inn 1,n~tt,l.!~1,n "'"' 

n~ucrt!ft~Gmlll1,r.lt6~ 

::1i11!nfl~1tLUntr.Gil.l!lt11"\krtl-tbll!l!;!1.;!J 

l.ftV1.tnL~l-):\tLUULl;flLV.LJ!-::1lTif\~ (SU!UJea1 

U!1!ftnc~tLUl!l~tLV\~r\tLUf\tlltLrtLl.!rtLtbl 11as) ~Gmlllflt)fkf\fl~1";!J 

l!l!;!1NG~ nffeULrtillwLp.rtLtbl::f'l.UJ!-l!l\;!1""' (Su1LpeO)) f\LmGI.!""' 

n~ (SU!MOpe45 

ULrt!!.Ll1£V.~::tf\i:Nf\l,~l,nlt6~tLUl!l!;!1"G\ qon lllU1~,tl/rtLllll!l!2tLU"G\ 

ll.UJTI~l-V.tr.11 :l'CUJG\ (Suq1nsuO)) 

f\Lfj r.1:11 !ftnL~L):\tLUntn~l!l!;!1~LV\illQJ,J11"® 9n~wrtu -rtb!Lturt L[1::n11Lf'l.UB\l-!'i.H"' nL~~Gll.~v.Llrt,tillH*tLU "Gj 

(f\t,!1ftVr\Lfl) t,f\lt6M.tt,u<Jt 

nm::tn 1,r.lt6M.tWl"\tl!lt ~ .~~ 1,nlt6M.tt,Ul"\tl!lt~Glll1A. ~!'\l'.nt,~ llUl.!-Gll. IA.l"\~t,!" ... 1• ,.. ,.,,, nnnru. ,.. ,..,. "f" p I"' 

tl,UllH[\li.! l,nl~~tl,UllH ~n~ ::nuttrtll/::R.UJ!-/krtl,tl4 

fl.tt.~f\LM.Lr.t~n.rt~U f\Lt-rt~UC!~ 

rt~~U~LUhL~~1f\Ll:'U,C\L~ f\LNlt.f\"1.C!ll. • f' 

f\@~1 (!)(!) n.@~ n,~,::~f1.~LUn.@~ .::>cu>IJI 'lfl.t ruLrt::~f1.n.t-~L£!::~f1. f\1111rtLlllWL~~~n.Ln.m~~LU~Hf\LNlL~ 



;iei'V!ti1fM1'U 611'1!n.:i1'Ub~'!J1'4m-am-al.I 

~ein~l.l.:i1u n~in.1~V11-a.:i1u~1 h.1 . . 

mer u1~a11\jru'l'l~n1 u1 lfl 
(umi ., o ri11111-Wu::i mcnicr) 

A1111!1'1in'tl~/a11~~1.1u~ 

v1~v~111H'un1~-W'RJu1 ~tlu.uu 
15n1~-W'Riu1 

1~ L uEJu<i1\J nu1 EJn'i' ~1l\J11J~i1 

lli'1EJ~1\Ji1WU11N V'4.I'\. lo~b 

u.a~u.m'IJLvi1JL~11 LYlf1Uf1n11 

L~EJ\J~lJ~~il11'lln11 LL<I~ 

1~LuEJu:i1"11EJm1'i'n~n 

f11111~\J'IJ!J~Yl1~~1'lln11 V'4.I'\. 

l!>ctCi'.Ci'. u.a~vlu.m'IJLvi11L~11 

m.i!> L-ti'1~11JU~~'q1JL:0~ 

tifi~nrni~La~11u.a~~\lll\J1 

\jf1'11n11li'11Jf)Nli111.J 

-~EJli1111rj11'~f11.Jffil.iY1tJ!li!J 
n11~il~11Ju.a~t11~V'4~~u'IJvu 

m.m L-ti'1~11.JLf11~n11~\lll\J1 

f'inEJ111V'4~vi1~u1vh unm]vi 

11~u.a~~vi11J11.Jtl1~i.Uuc.ia 

1~\J\Jn11f11\Jf)l.Jl11EJ 1 tJ'IJ!J~ 

~1u11'1Jn11u.a~~u1EJ~1u 

ir~nvim~V111~a1511ru~,, 

t11~~1\l~ut11~1.J1ru V'4.f'I. 

i!>ct'bct 

1~ L ti EJu<i1\Jnu1 EJ n'i'~11tJ11J~':i1"11EJ~1ua11 

u11ru LL<1~1~LtiEJuviLAEJ1-ti'ml\lm11.J 
~n~v~u.a~ut11~~Y16n1V'4~~~u 

mn!J1f11.J l!>ctoct il~EJ51W'IJ<Nil~fim u.a~m1ii1Luu~1u 

"11u ITA il~fin1rjil~fimf)N5111.J 

iuvl loo mn!J1f11.J 

loctbct 

iuvl met G\J11f111 

loctbCi'. 

1Mum111v um1~m1~u.a~~vim11 

t11 ~ lijuc.ia m1 f11Uf)11mEJ1u1 \IL \Jul tlml.J 

mm~1uu.a~~~nLnru"1tifi~m1muf)1.J 

111EJlu<i1~fo~u1EJ~1u'IJv~'i'~vi 
u .. 

m~Y111~m1f1a~u.a~u.u1m~Y1n1~V111~ 

a1li11ru~'IJn1~uvi 1 \lurn1i11J~tl1~a~fi 
mmtl1~1.J1EJ'IJil~~ti1EJ~1u 

um11.J!m11.JL-ti'1lviEJa11vl~n~il~ m1 
• - ~ u -- -

'IJ1EJL~'1ilL\Jil~lll\Jn1CULnV1L~\llijnLil\J 

a1tJmim~ 

tlmuu 

(l.l1u/Wl.l1u) 



• v d 
<11111\J'VI 

\J1 ~il11L'!JlJ~11 ~'1111 

fl111Ji!'1n1'tz/ 11m1Cl\Jt 

~lii't1~11ilfom~~91J\J1 ~tJLL\J\J 

::rnm1~~u1 

1t'i~<11511runEJ!ii'1u 

n11LL W'VIEJLL<lt<l1511UJ'l'll 

f1~~~ Gl 

"'· f111lJW\JiLL'1Zn11~11ln11 L~EJui!ii'1EJlll\JLt1~c.i1uL1u1'lllll 

!ii'1uL'Vlf11ufav~~\101 mzm1~~~'101LYimmi;~ih 
LL'1t~~f1lJ 

Ci'.. m1vhrnJLUUVilJ/il~1~ m1tl1t"llJ1m~nwqlJ'llU'ifi 

~"W'u!imw hujtJiit1111nEJ 1f1'i111 Gl"' 

Greenercy LL<itnWtl\J1JJEJ 

c;i. ~i1u1cym1fo-Jlll!ii'1u t1\J11Jm1H~vM1111EJ<111~ 
~u~1u.X11tJ (Lift Competent ~rn;i'tJ~ m1~1m,,,~mil't1~!ii'u 
Person) 

1'>.nwv'h~1uLi'luVilJ/<1~1~ 

~lJW\J!iJ11W 

Gl. L~EJuifii'1EJlll\JLtl~LL<lt 

i.i'1wu1w,!1n~1J/i.i'1wu1~1u 

m.n11Vlll,,,~\Jc.it1utl1uLL<ltn1) L~EJuilii'1EJlll\JLtl~LL<lti.i'1wLJ1 

tlfolll1 n~1J/i.i'1mfo1u 

v d 
1\J'VI 

11ilfom1~911u1 

fiEJ'l'llJ11W LL'1ZW9ll\J1Lf1~t1~1ml:J11z'i~<11 

511runEJlii'1\Jn11LL W'VIEJLL'1Z<l151)UJ'l'll 

i''U~ GHil 1.Jn~1fllJ 1~~\1iiv~n~11~YiLLfi~n1'lLi.J~t1lJLLtlCl-1 
i!>~ct 1ut1u1fi111<111J11Clti11J1titht~nlllrium1 

tifi~~1u1!ii't1ci1~ihht~V15mw 

'iu~ c;i~ ~lJmwutl ti1m1lJlJ1W9ll\J1nw1h~1utl.1jj 
i!>~d'. U1t~'V15J11WlJ1nt~~\J LL<lt1J11~11l1lJ 

'i11111t11t<1~fi11111J~11~H 

'iu~ c;ict tiu11f1lJ 

i!>~d'. 

!ii'1u'l'llmwti 11J11 -Ot11 t ~ nlll riu m1 

11~ LL~u!ii'1u 11 ~ t11,,,11'llt1~ m1J<11!u<111u 

u~ n11'l'll111W 1!ii't1ci1~jjtJ1t~V15mw 

iim11Jim11JL-U'11111EJ<111~~n!ii't1~ m1 
I - ~ ~ -- -'!11EJL,,,<ltlL1Jtl~lll\Jn1ruLnlllL,,,~'1nL\l\J 

~lJmW'utl i!>~ct tl1t~V15mw1J1nt~~u LL<itm1~1111lJ 
'i1111jtlW<1~fi11111J~11~H 

~'11f1lJ i,,~c;::- Lvit1m1tlfoill1LL<ittlfi~~1u1!ii't1ci1~ii 
~lJmwutl i,,~ct tl1t~V15mw 1u<1munmuLL<itn~lJf1\J~ 

,,,.,1n,,,<i1EJ ,,,lJ1EJm11J111Jfi~m1EJt1lJfo 

f111lJL~\J~LL111n9i1~ LL<ittlfoLti~EJ\J'iGn11 
Liit1 

<ICl1\Jn11lUL ti~EJ\J 1 ti 

111tJ~rnn11 

thzLiiu 

(~hu/W~hu) 

c.i1u 

c.i1u 

c.i1u 

c.i1u 

c.i1u 

c.i1u 



R1111i1in'l;:/<111~~ou: 

v19i'ti~19i'fonw1~'RJu1 ~ULL\J\J 

1fin1~~911u1 

m. ~ii1u1(\!m1ii~\l\lli'1u t1vi11m1Hii~1111111v<111vi 
~'1.1~1\J""11tl (Lift Competent ~nlli'il~ nwihm'1'1~mtlil~lli'\J 
Person) 

l!>.nw1h~1\JLU\JVi11/<1~1~ 

~11w1JlimYi 

m. L~tJ\Jilli'1tJll1\JLil~Ll.'1: 

.X11-1iJ1wc!1n~11/.X11'1i!1~1\J 

m.mi1'i111'1'1~\J~il\JU1\JLL<l:m1 L~t1\Jilli'1t1111\JLil~L1.'1:.X1'!'1iJ1 

tlfoii'1 n~111.X11'1i!1~1\J 

u .. 

1'1J'VI 

l9i'fun1,~RJ'IJ1 

<11t1e.1.in1, 

tlmiju 

<~hu/W~.hu> 

11Jvi met i51J11A11 

loctbct 

jjm111im111L'll11111v<11ivi~nlli'il~ mi ~1\J 
I ... ,,¥ ill Cl - ... 

'!11tJL'l'1'1ilLVil~lll\JmruLnlllLl-l~qnLO\J 

~'11f"111 loctbCi'.- u1m111111~11lJ\J1nw1h~1\Jh~jj 

ri11mw1Jti l!>ctbct tli:ii'Vl5mYi111n~~~\J L1.<i:u1i~m11 
1'1111Jth:11~f'llll111vi11~11 

~<i1A11 l!>ctbCi'.- LviBnw.Jfo(;)1L1.<i:tJ5~~11Jh'i'mh~jj 
ri11mw1Jti l!>ctbct t11:iiV1GmYil1J11m1Jmii1fa;;i:n~11A\J~ 

1'1<i1n1-1<i1v '1'1111tJm1m111fi~mit1mJfo 

m111Li1\J~L1.lllnlli1~ L1.<1:tlfoLtl~tJ\JiGn1, 

Liiil 

11'11\JnmilLtl~tJ\JhJ 

'1~\J11J 

~1\J 

~ ...................... .. ........................ ... .... 

(\J1t11111rnl vv111t11:~1'ljl 

L<l'!J1'4n11m1J 

1u\JVI..; 1 QI .......... 1 · b i:rt· ·2555 



. ~ ... 
i't1fl\J'VI 

., 

fl111Ji/,,,n1'1:/111J11111.1: 

~ii'o~h\'fonmillllu1 ~\Ju.uu 

'i~m1wllll1.11 

i!n'i'!f1n11L~Uu.<t:u'l!;ii11.11'l!n11~Lfl1'I m. Li't~1Jl'l~1~ri111Jftum1u~m1~~ Lii1~11J1fl1~mwu11.JLl'l11.Jl'l~1~ 

m1L~uu11~lu<i'~nflm1.Jl'IUUl'l~uu~n11 ri111.Jftun11u1'Vl11~~m1L~u 

~'!11111' U11~'!1o~ 'VIUWU~milui\'~nfl 

n11.Jl'IUUl'l~IJU1mi~'!ll111' 

u.<t:<ti'l'l~m1i'ni;1v. v1u1<t'!lll~ 

nwuf!!;ini't1~ (1:uu Digital Pension) 

U1 L'VIUilU1\J1f!!LLi't:l'li'l'l~n11 

fo1'11v.v1u1<t'!lll~n11Juf!!;imrn 

(1:uu Digital Pension) a1'Vlfo 

~tJ5~~1\J'!lll~'VIU1V~11J'!lo~i'!i 
' ... llJ'VI <l'. 

Lii1~11J1ri1~m1!1nvu1m:uu 

U1L'VIUilU11J1fl!LLi't:l'li'l'l~n11 

foi;1vm1u1<t'!lll~m1Juf!!;in<t1~ 

(1:uu Digilal Pension) <l1'Vlfo 

ihunum1 ~Lum:fii'unw 

01. m11i~1u1:uu1,,;'u1mim;L1u\i;'ii.1'n nm1vuji;\1v~1JLll~ 

ru ~~1va1'Vlfo 11i'~1\JlllJ1J1<tu 'Ill)~ 
n11.Jl'l111'1m (Services System : SVS) 

~ ... 
11.l'VI 

h'ifon11w1ll11.11 

i'u~ !<>vi d'u11f11J i<>cfuG'. jjfl111JjLRmti'umrn1m1 ~flnm~u 
u11~'tmrnu1vu~m11u<i'~nflmlJ 

l'IUUl'l~1JU~n11~'!11111' 

i'u~ mo:: 1Jnrn'11J i<>cfu<t jjri111Jff1111JL.iJ11;i1um1tJ5~~11.11u 
1:uuu1L'VIUilU11J1f!!LLi't:l'li'l'l~n11 

fo,,,1v.mu1<t'!IB~m1Juf!!;in<t1~ (1:uu 

Digital Pension) 

i'u~ "'" 1m11A1J i<>cfu<t jjri111JfA111JL.iJ11illum1tJ5~~11.11u 
1:uuu1L'VIUilU11J1f!!LLi't:l'li'l'l~m1 

i'ni;1v.v1u1<t'!IB~m1Juf!!;in<t1~ (i:uu 

Digital Pension) 

1,,;'u~nmni;h~u1i;'l,,;'n ru ~~1va1,,,fo1i 

~11Jllo1J1<tu '!IB~m1J<twrnm (Services 

System : SVS) 

111\J1J<tm1 

\J1:1jju 

(~1u/Wr.hu) 

~1\J 



• w "' lt1fl\J\'I 

u1v'iL;iv, 'rlitvvi i\'v 

fl111Ji!l1n'l:f:/11imau: 
\i~io~1.ifonm~1111J1 3\./11\J\J 

'i5n1,w111u1 

.:. m,i'uL1u~1vu111,1iL~nmvilna (u111, m,L~vuj~1v111mv~ 

L111Ulll/Ulll1Lf1,~lll) 1111: QR Code ~11J 

'ltimru foih1~L~1J\'11~1iLan\'lwilna 
(Lf1~tl~ Electronic Data Capture : ED() 

L~IJ1Jj~11JllllJL<l~Lli1~11'11'1U1 

n~1J/~11-1il'1~1u 

L~1JVfn,,,:m,t15Wi~1u~1u111, 

u,,ru r,IJllU\Jlll!lJ\J~m, 

~'!IJ11Vi i'.l~utl,:1J1ru 1<>ctt><1: 

df1~11J1f11~n11tl\J11JLll~1Jll~1~ 

f1111Jflumrn~m1~111m1L~U 

ti11~'llv~ 1-1uwu'im11ua~n111 

nw11uu111!uu~m1~'!lmYi 

w "' 11J\'I 
1.ifom, w111u1 

L~<llJIJm1fllJ

~IJJ111i'IJ6 l<>ctt><I: 

il1U1Hln11 
tlm.jju 

(1.hw'bi1.h1J) 

jjfl111Jj111t:L~1JVfn1'1:1um, i'rn~IJ~1!J ~11J 
umliL~nmvilna (u111m1u111/u11mfl,~111) 

1111: QR Code ~iu'ltlmru foii11: 
L~IJm~ liLanmvilna (Lfl~tl~ Electronic 

Data Capture : ED() 

"!it1flll - ~1J111li'u6 tl1f1111Jivtl~1J1li'111u1m,11~11~um, ~iu 
1<>ctt><1: t15mitl-ljjt1,:il\'11imV111a:a1J~\'IBr<11m1J 

LU11'11J1!J 

1: Ltivuri1unu1vni'J!1JU111~'i1~1v~1u1111 

,m,ru Vi.Pl. l<><l:l<>t> ua:~LIITT'llL~IJL~IJ 
L\'lflilflm,L;Jvu1-1u~iivn11m, 11a:m, 

iLf1,1:1faa:L~vn1'0civvfi1 ri1u1um1'11~ 
L'l-l1J1~111Jlum,L;Jvu1-1u~iiv,1iin1, ua: 

1111J11atl11tltifo1itunm;Jvu1-1u~iiv 

n11m11~ 

~1\J 



f1111Ji!ilm;: /111m11u: 

~~a~1.l'fonmiPlllJ1 3t1u.uu 

'i~n1i~P111J1 

L;J1'i11J\Ji:"1IJL~~tJ[jiJeimi 

L~1JVfn1'1:mitl[iUii~1uvi1tJ 

a1rniiru nwauua~tJuimi 

ll'!Jl11vt tli:ii1\hutli:1J1ru 

'11 .l'I . i!:>cnxt: 

I!>. miuimi~111miL1uu11~'!Jv~ V1u1v L;J1'i11J1F1i~miauwLai1Jai'1~ 

u~mi1uii'~ni;inwauua~tJuin1i11'!J111vt Fl111Ji'ltJmiu~,.,,,~111miL1tJ 

u.a:a"i'aiimifo1'!1vtv1u1a'!Jv~ 

m1JU(\!,;na1~ (i:uu Digital Pension) 

u11~'!Jij~ VIU1VUimi1tJii'~n"1 

ni1Jauua~tJuin1111'!Jn1vt 

u1LV1UilU1\J1(\!U.n:a1a~mi 

fn1'11vtviu1a'!Jv~nwul\!,;na1~ 

(i:uu Digital Pension) <i1V1fo 

~i.J[iu1i~1tJ'!Jv~V1uw~1tJ'tlv~i'J! 
• .I 

l\JVI <I: 

L;J1'i11JtF1i~mi~Jnauim:uu 

u1LV1UilU1\J11\!U.n:a1a~mi 

fo1'11vtv1u111'!Jv~m1JUl\!,;n111~ 

(i:uu Digital Pension) <i1V1fo 

~1m1·m1i ~Lum:vium1J 

a:. mifrn1tJvi1vumilL~nmailn~ (Ullli miL1vtJivi1vllltJLV~ 

L"1U\ll/U1mfli~lll) u.11: QR Code c.i1tJ 

11t1mru foli1i:L11Jvi1~~L~m1iailn~ 

(LFl~v~ Electronic Data Capture : ED() 

~ .I 
1\JVI 

1.l'i'un1i~P111J1 

.... ..I .... ... .. ..1 .... .. .... ... 
1\JVI 1!:><1 ~\J11FllJ i!:>d:ba'. 1Jfl111J~Lnv1numiuimi ilM1iL~\J 

u11~'!Jij~ VIU1VUimi1tJii'~n111m1J 

ail'ua~tJuimi11'!J111vt 

1u~ ""i'. 1Jm1Fl1J i!:>cfu<I: iiF1111JiF111m;J11i11umii.J[jUii~1tJ1tJ 
i:uuu1LV1UilU1\J1l\JU.n:a1aiin1i 

fo1'11vtviu1a'!Jv~m1JUl\!~na1~ (i:uu 

D1g1tal Pension) 

l\J~ 0>~ 1Jn11FllJ i!:>cfud: iiFl111JiFl111JL;J11iJ1tJmii.J[jllii~1\J1tJ 
i:UUU1LVliiilU1\J11\!U.n:a1a~mi 

fo1'11vtv1u111'!Jv~m1JUl\!,;na1~ (i:uu 

Digital Pension) 

111t11-1am1 

tli: Liju 

(c.i1ulliic.i1tJ) 

c.i1tJ 

c.i1tJ 

c.i1tJ 

1Jm1F11J - ~1J111-.\'tJ:i iiF1111Jiu.a:L~1JVfn1'1:1tJmi foL1tJviw c.i1tJ 

l!:>cnxt: U'llli~Lanmailn~ (u111iL111u1111u111iLFl,~\ll) 

u.a: QR Code 1h\J!1i.Jmru fo~hi: 

L1um~liLanviwiln~ (LFl~v~ Electronic 

Data Capture : ED() 



~ti'Vlu1EJ~1'1J '11'1'n~1'1JL<i'tl1'4m'im'i~ 

~timi~~1'1J mi~fl~~ . . 
1n11Ji/lini;:/111J11~\J= 

~ilv~lff1'un11w9111J1 lULLUU 

'i5n11wi111J1 

er. m1H~11J1:uu1i.\'u1m1111~L~1Jlvi''11'n nm~v1Jivi'1v\ll\JLil~ 

cu ~~1va1..,fo H~11Jvv1Jllltl 'llv~ 
n11Jl111vnm (Services System : SVS) 

~. m1 t '5~11J1tJ1LLnwa1..,fo'!lvli"1LL11 

ii1Lliii~tl 'llil~mlJllnvnm (Software 

Component : SW() 

cu ~~1va1..,fo 1i111Jvv1Jllltl '!lv1 

nwl111mn1 (Services System : SVS) 

01. m11i111JltJ1LLm1Jii1wl'u'!lvli"1LL1{ 

ii1Lliil~tl '!lil1n1lJll11mm (Software 

Component : SWC) 

LLll:ll'i'll~n11fo1'!1yjV1U1ll'llil1 

m1JU1\!~nll11 (1:uu Digital Pension) 

L'IJ1'i11Jtlw1imii~tljj~m1 

L~1J~ni;:m1tljj~111Jvi'11J ll11 

U11CU n1lJllUUll'4\JU~n11 

'l'!Jl11fj tl1:ii1iJ1utl1:mcu fjJ'I . 

lo~ 

L'IJ1'i11JUWlllJlii1tJjj~m1L~lJ 
~ni;:m1tljj~111Jvi'11Jll11 

uncu m1JllUUll'41Ju1m1 

'l'!J/11yj ti1:\i1\'.J1utl1:1J1CU yj.P\. 

lo~ 

thL..,UilU1\J11\!LLll:ll'i'll~n11 

1ni;1fjv1u1ll'!lv1nwi11\!i'inl111 

(1:uu Digital Pension) a1..,fo 

~tJjj~111J'!lv1..,u1v111J'!Jv11Ji 
' ... 1\J'l'I er 

~ ... 
1\J\'I 

lil1'Un11Will\J1 

ti.\'u1m1111~L~1Jlvi''11'n cu ~~1va1..,foH 
~1\Jilv\Jllltl 'llmm1JllWrnm (Services 

System : SVS) 

111t1c.am11 

t11:Lii1J 

(ch\J/Ujch\J) 

a'.lJn11RlJ-G>er 

f11J111w1J51o~ 

jj11111Jim11JLih1ilt1Jm11'5~1ulti1LLnw ~1\J 

a1..,fo'!lvli!l\LL 1{a1L 1il~U '!Jil~ 

n11Jl111vnm (Software Component : 

SWC) 

1u~ ~ 1Jf1"11fill.J - G)ct ijrn1lJi1"111uL-U'110J1un1'ili~1'\J'l~tJ'U 
1]1J111l\'u51o~er 1i.\'u~mrn1~L1ulvi''11'n ru ~~1va1..,fo1i 

11\Jilv\Jllltl '!lil1n1lJll11fj1m (Services 

System · SVS) 

jjm11Ji11111JLi11ilt1Jm11i111Jlti1LLmlJ ~1\J 

ii1WlU'!liJli!l\LL1{a1L1ii~tJ '!Jil1 

n1lJll11fj1n1 (Software Component : 

SWC) 

-J\J~ G><i'. lJn11fllJ lo~ jjR111JiR11lJL'IJ11iJ11Jm1tJjj~111J1\J 
1:uu1h..,ui1u11J11\!LLll:ll'i'll~m1 

foi;1fjv1u1ll'!lv1m1Ji11\!iinl111 (1:uu 

Digital Pension) 

~1\J 

~1U 



1iv'lliii1a~11..1 ri1un~11..1L<i'll1'4m'im'i1J 

1ivmi1J~11..1 n~1JfUl~ . . 
• - d i't1fl\J'VI 

1n111a!li'n,,,:11111111l1.1: 

~Pi'iHlilifonm~'11J1.11 3tiLL\J\J 

'i~ n11~11J1.11 

Li1~11Jtm~m11lnvuw1:uu 

u1L1-1il \lu11.11'11LL1l:i't"i'a~m1 

fo1"11wviu11111v~m1JU'11iin111~ 

(1:uu Digital Pension) 1i11-1fo 

ii11.1num1 ~Lum:iliunw 

"'· m1H~11.11:uu1~u~m1111~L1uh111'n nm~v1.1iiliw111.1Lv~ 
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m1u~m1'1~~mf'li'Ji u.ii:1ii\'i'uP1111Jj 

1~ilu1lJ1\Ji'u\J1~m1\J!j~~1u1~ii 
\J1:~'115m~ 

1:1uuu iilu~Fiu "'~mntu"1u.ii:u.1.nvrn 

\J!j~1~u1num1~111oii'v~111~1~u.ii:m1 
u~m1'1Mlml'li'Ji\l\l1J\'l~nlJ1\l\1]i1ui-t11;~ 

~11J 



~ti~tl1v~1u '11un~1m<i'll1'4m'im'i11 

~tin~ 11 ~1u n~111Hi'~ . . 

'U1~1111iji'Pl'Ll1 !J111'fl 

Cv1vhlna~uuu i'u~ 1:> n,n!J1fllJ 
IDcl'.l:>d'.) 

fl11lJ~/1'i'n1'!:/itlJ,,Cl'LI : 

~ifa~lifi'un1,w911u1 3\JLLUU 
'i~ni,w911u1 

G>. V1UV11ua~l'lf1111Jj 1'i'n1'!: "11uniili'aoi G>. Pin1'!1\l1nno,,,"1v 

l!l. V1iin~111inii\Jjj~rnJ1ui:uu GFMIS vn:nllUl\ll\I~ 
... ..I.I " 

ua:i:LUEJUVILnEJ1'!1v~ 

l!l. Pin1'!1"11v111m<J~ u1uLiul'!llli 

'!rn~mllul\J;na1~ 

G> VJUVl1'LICJ~Rf111lll 1'i'n1'!: "11uni,li'aoi i;,. Pin1'!11J1nnoV1lJ1EJ 

"· V1i\n~111inmJjj~~11Jl1JitUU GFMIS vmi1'!1Ul\ll\I~ 
... ..1..1 " 

uat,tLUEJUVILnEJ1'!1CJ~ 

"· Pin1'11ili1EJlll'ULCJ~ u1miul'!llli 
·1rn~nillul\J;na1~ 

01. Lii1~1ll<Jurnnm.Jjj~~1u 
.... .r .... " ' 

ituumii1111'!1C!il111\l1~ 1:nmtuu 

u1min1iL1un1if1ii~111f1i'J! 

uuuiiLanm<Jilna1Vll.i (New 

GFMIS Thai) 

- "' 1'LIVI 
lifi'uni,w-911u1 

IJ!i11fllJ l!l<t'l:>a'. -

l]llll1li''Utl l!l<fu<l: 

ll!i11fllJ l!l<t'l:>a'. -

1]1Jll1li'1J6 l!l<fu<l: 

1u~ l!li;, nin!J1fllJ 

l!l<fu<l: 

111\J1.rnni, 
~an1,w911u1 \J,: Liiu 

cu1u/Wu1ul 

lilJL~lJ"(11J1'i'n1'1tf111lJl u1u 

uatlillu11J1\JfotMumi\Jjj~~1ul~ 

\)niif<J~mlJitLU!JU1 

lilJL~lJ"(11J1'i'n1'1tfl11lJl u1u 

uatlillu1m\JfoHinumi\Jjj~~1u1~ 

\)niif<J~lll1lJ1tLUEJU1 

hWum11lf[unii\Jjj~nuill1uituu u1u 
.... .r ...... 

mi\l111'!1CJ\l111\l1~ u1u,tuuu1mimiL11J 

mif'lii~mfli'J!uuuiiLanm<Jilna1VJiJ 

(New GFMIS Thai) ua:u1lJ1\Jjj~~1u 

1~\)niif<J~!>l1ll1tLUEJU~ti1V11Ji11 

oc. Lii1fom{i'.Jn<JuillV1iina111i 1u~ l!li;, - 01G> iimf'lll lillfom1lljm1llLii1hill1uno,,,lJ1EJ u1u 
.. ... ... .... 'IJ.r .., ... ... .... .... .... , 

lJ1111,Ji1'Ll1'!11'!1'Yi11111Jn1ii1111'!1C!il111 l!l<fu<l: 1tLUEJU '!ICJU~f'lU VJamnru'llU<ltUIJ1Vl1~ 

ii1~uatmiu1mili'il'!ll1f1i'J! 

>'iwiiLanm<Jilnil (e-CPP) 

\Jitii1i'.J~u\Jitmru Yi.Pl. l!l<fu<l: 

iu~ G> VJi\n~llli Ar;, 

\Jjj~L~EJ1numiii111~<Jii111fouatmi 
u1,,,1ili'a'!J11f1i'Ji1111lJV1iinll1111iJi1'Lli'!l1;'Yi 



IE>o 

u1~1111Ln'tf1JN un11i1u~ 

fl111Jifl1n't1Z/1\IJ1111\JZ 
v!;;il~1ili'un1111'111u1 a1fauu 

'iilm111'111u1 

"'· \'IU'111Jil~l'lrn11Ji li'n"cl: il1um11\'ilvi "'· iln"c11111nnn1-11J1v 
., 1-1i\'n~1J11m1tJnifii~1\JL\J1ZUU GFMIS vmnt1U'tytyiii 

... ..1..1 ... 
ua:1:LUVU\'1Lnv1~Jil~ 

<i. ioin1'!1ilWlll\JL!N ~1\JLlU1'!1G\ 

'llil~m1JU'ty~na1~ 

"'· Y1U'11\Jil~l'lrn11Ji li'n"cl: il1um111'11vi "'· iln"c11111nnn1-11J1v 
l!>. l1ft'n~tJl"jfl1"jtl!)u;_,,tJ1tJ'lttJ\J GFMIS Y4'it"j111U'tycy9i u":::"j:::~UmJ~ 

... " 
LnV1'1Jil~ 

.,, iln"c11i>i1vlll\JLil~ ~1\JLlU1'!1'1 

'llil~m1Juty;ina1~ 

1-1i\'n~1111 nm'ii1JtJ1:~Y15111v. 
m1~111;iil~111~1~1'iwiilm1Y11~ 
Ei Liinmilumi (e-GP) .;,,,,'l'u 

L~,,,,,j',~~unifii~1u1-1u1v~1u 

'llil~i'Ji 

"'· iluwiilm1tJn~~1utu1:uu Smart ililU1111JL°fouf•nm~11-1u1ntj1J 

<i. ilU1lJn11UQ~~1lJl'i1lJ~Utl1:1J1ruL\J 

1:uu GFMIS 

L\'lfllu~ /111m~11u~1m1u ua: 

L~vuil'i1vlll1JL11~ 
... " " "..I ililUl11lJL W\J~IJ1nLIJ1\.l\J1\'I 

mlJUcy~nai~ /i11m~11-1u1~ 
1-1tiw~1u5u lum:m1~ llG 

ua:L1vuf i>i1rn111JLil~ 

- ... 1\J\'I 
1ili'un1111'111u1 

IJ!a1f'llJ <icfua'. - hfo~m:iuli'n"c1:rn11Ji 
~1J111l1ufi <><fur ua:1il1h1J1tJ'l'uHnum1tJnifii~1u11i 

IJ!a1fllJ <i<l:'b<i'. - 11'i'L'ii1J13uli'n"c1:R111Ji 
~1J11111u6 <><fur ua:1i>iu11J1tJ'l'u1'1iti'um1tJ5ifii~1u11i 

Y11~1iLiinmilun~ (e-GPl .;,,,,i'u 

L~1\.IU1~~tJ5ifii~1\J\.IUW~1\J'llil~i'JiL\J 
' • - - Ji - " 111\J@1~ 1111J1111\111L\J\Jn1111\11'!1illl\11111~ 

r.i1uY11~1:uum1~111;iil~111~1~111fli'J!ll'i 
mh~~nl'iil~ua:iitJ1:~Y15111v. 

illtlmm11 
tJ1: Liiu 

(r.i1w'li.ir.i11J) 

1Jm1f'l1J-~1J11111'u6 11'i'L1vufillm1tJnifii~1ulu1:uu Smart r.i1u 
<><fur ua:L~vuim1tJ'l'ulli1num1LtJ~vuutJa~ 

IJ!a1fllJ-~1J11111lJ6 

<><fur 

'!i'il1Ja1m:uu 

r.i1\J 



~iHlfji1 fl111J~!lin"tt:/111J1111u: 

~Piv~hii'u011wi11u1 

.,_ !lu1m:Luvunm1u ni1ri<i'~ wavi 

111fli'~ 

a:. ilU11Jni11~\J1LLnw1uni1u1rnuil 

11!J~11J PowerPoint LLi1:ni1a'i1~ 

l\J1LLnwni1iil'l'li111v~1uni1L11J 

I!>. lJU1lJn11\J1illii~11Jvi1u~u\J1:lJ1NLIJ 

1:uu GFMIS 

.,_ !lu1111:1uvunm1u ni1ri<i'~ wavi 

111fli'~ 

~ULLUU 

'i5011wi11u1 

Liil'illJllUW "lrmn11lJU1lJ 

Li111Ji1{1~fl111J~1Jn11u11mii'1>1 

n11L1utl11~'!Jll~VIU1!JU1n111u 

il~nl'lm11i1tl'ui111uu~n11'l'llll1V< " 

• .. ..i ' 
illlUll1lJLWIJ~il1nL'Y< illJnlJ~11J 

LLi1:L1vuiviWllllJLll~ 

Lii1'i11J\Jm11JLii~\J1iWinmli1J 
"1n"tt:ni1\J1illii~1uvi1uim 

urnu m1Ji1uui111uu~ni1 

'l't1111Y< th:ii1u~u\J1:1J1ru Y<.1'1. 

i!><fucl'. 

LVlfllui /\l1mrlvu'i1m1u LLi1: 

L1vuiviwlJl1JLm 

.. " " """' lllJUll1lJLWIJ~\l1nL\l1VllJ1VI 

m11U'11!iin111~ /1J1mii1V1u1~ 
V1u1m1u~u t um:V111~ irn 

LLi1:L1vuiP'i'WllllJLll~ 

~ ... 
11JVI 

1Pii'un11wi11u1 

111\J~i1n17 

\J1:Uiu 

(~1u/W~11J) 

i'u~ l!i..i d'u11ri11 l!i<fua: iirn11Ji rn11JL-ti111l L~il~LRv1nu1: Luvu ~iu 
L1utl11~'!lilrnuwu~ni1 ~~LUIJL~il~1Vlij 
'!Jil~nwi ~iiVIUW~11J~~nii'1>11'1\'LtJIJ 
VIU1!JU~n11 

11m1ri1J-~lJl11W1Jll iifl11lJll1lJ1WLIJn11'1i1 Powerpoint 

i!><fucl'. 1fliJU1LlllJil11!J~11Jn11L11J\vi 

L~!JIJ ni1'i1~V1U~~il ~ULLUUVIU~~ll ~ 
~nvi!l~ 

ei11J 

~11J 

1Jmlfl1J-~11111wu:i lvi11vufi5ni1uiillii~1u1u1:uu Smart ~11J 

i!><fucl'. LLi1:L1vuini1\Ji'u~1nuni1LU~!JIJLLUi1~ 
-ti'ili;Ji11u1:uu 

~11J 

Lii1'i1lJlJU1lJ "lf11~n11lJU1lJ i'u~ i!><I d'IJ11fllJ i!><fua'. iifl11lJi fl11lJLii111l L~ll~LRmnm: LU!JU ~11J 
rn111a'i1~rn111flunirn~m1iil'I 11utl11~'!lil~V1u1vu~ni1 ~~ LUIJ L~il~1Vlij 
nm1utl11~'!lllrnu1vu~ni11u '!lll~mlJi ~iiV1uw~1u~~nii'1>11'1\'1\Ju 



f1111Ji/..,n1:1:/1nmml: 

~Piil~1Mun11w11Ju1 

cr:. ilurnm1tm\J1unrntum1u1L1tuil 

11!N1\l PowerPoinl u~:m1111'1~ 

1\J1um1Jm1~~'1i111imum1L~\l 

I!>. !lurni:Luvunm~u m1Rli'~ Wit'! 

111fli',!j 

auuuu 

'i5m1w11Ju1 

... " .,/ ' 
ltiJUtl11JLW\l~i11nLY1'l\l111J~1\l 

u~:L~vuiiiiw~ULil~ 

LoiJ1~11JU1Z'!llJLii~\Jfi~n11Lfi1J 
..,n1:1:m1\Jfi~~1uiii1u1111 

U11N nrn1tUUl'llj\lU~n11 

~'tl111n \J1:ii1tl~u\J1:1J1cu n.l'l. 

'1.tb<t'. 

LVlfl1u1 /111mviiJu~1m1u u~: 
L'fouiiiiw~ULiJ~ 

. ~ 
1\l\1 

1Pii'un11w11Ju1 

1Jnrn•11J-~1J111li'u~ jjfl111Jl'l11J1wlum1'1i1 Powerpoint 

'1<fud'. LviiJU1Llt\liJ11!J~1\ln11L~\lLiii 

1u~ ~-« d'U11FllJ ijR11lJfl\JL~tN'jtaUEJ\J~1')\J"fH'U n1') 

'1<fu<r: L:Uvu m1fo11il'~~il iuuuu11il'~~il ~ 
~niiiiJ~ 

111um1m1 
\J1:Ljj\l 

(r.i1w'W~hu) 

r.i1u 

r.i1u 

1Jm1fl1J-~1J111li'u~ 1iiiL1vufi~m1\Jfi~~1ulu1:uu Smart r.i1u 

i!><fud'. u~:L1vuim1\Jfo~1nunm\J~vuu\J~~ 
iim,Jalui:uu 

Lii1~11Jilurn ·\R1~m1ilurn i'u~ .,., 5m1R1J <><tDcr: jjfl111Ji R111JLii11il L~!l~L~v1n\mLuvu r.i1u 

Ll'l~1Jl'l1'1~fl111Jrt\jn11U11111~fl L~\lU1'!~'tl!l~\1U1!J\J~n11 ~~LU\ll~!l~111i.i 
n11L~llU1'!~'tliJrnu1vu1m,1u 

li'~nflm1J11uu111juu~m1~'!1111n· 

Lii1~11J\J1:"l1JLii~\Jfi~nmvi1J 
-.i'ni;:m,\JfiWi~1uiii1u111, 

u11cu nrn11il'u1t1j\lU~m1 

~'tl111n \J,:ii1tl~u\J,:mcu n.l'l . 

i!><fu<t'. 

Lii1~11J\J,:"lmii~\Jfi~nmvi1J 
-.i'n1:1:n11\Jfi~~1uiii1u1111 

uncu nrn11il'u1t1jll\J1m, 

~'!11111'1 \J1:ii1tl~u\J1:mcu 

\'l .l'l .i!><fu<t'. 

. ~ . 
1\l\1 <rl~ Gll11fllJ 

i!><fu<r: 

i'u~ "~ 5m1R1J 

i!><fu<r: 

'tl!l~m1J 1 ~jj11u1v~1u~~n~flt1XLuu 
11u1vu~mi 

jjfl111Jrt\jL~iJ~,:LU!J\Jlt11\Jntu n11 

L:Uvu nwi1~11ir~~!l iuuuu11il'~~!l ~ 

~n~B>l 

jjf\111JiL~!J1nu1:LUVU<i1il'n 
mvni',!j1Jll~1i1iii1v~1u1111rn1cuua: 

Lvi1J"1n1:1:n11\Jfi~~1uiii1u111rn11cu 
~~-.i'a 

r.i1u 

r.i1u 



11111JJ/~nl'1:/i11J11ou: 

~Pl'il~hifon11w111u1 

°'· ilv111m1uuYin m1~1m~u 

m1i'VL~IJ LLll:n11U1L~IJ~~flii~ \.l~il~1n 

flii~'!Jil~~11J11'!1n11~11J1:\J\J 

iiL~nmiJ\ln~ (e-Payment) 

1". m111v~1um1\J1:i.iiu~ac.i1u1:uu 

n111l111JLnru'1m1\J1:Ljj1J~lllll11JLnru'1 

m1\J1:i.iiu~an11\J!jllii~1ui111uu(\l~ 

rmii'Ji \J1:1i1\J ~v\J1:111ru Vi .l'I. l!>cfu<i'. 

~1u1:uu\J1:i.iiu~a11ru111Vin11u(\l~ 

111fli'! GAQA 

a\JLL\J\J 

'i5n11WPU1J1 

ilU1m11i1J11i'1~11111Jflum1 

uii.n1~lllnm~uti11~'!1il~l-liJ1v 

ui m1 t mi~ nftn11J11i!u11'4u 

uim1ll'!!l11Vi 

m1ilv1111-1iin~lll1ff1un11ul\j~ 

1m1i'! \J1:1i1\J~u\J1:111ru Vi.I'!. 

\!Jcfu<I'. 

L~vuiillWllllJ Lil~ 

(Self Learning) 11llV1\ilV011J~i . . . 
1nm1111-11J1\'I 

nil~Ul\J~111Ri'! LLll: nil~vii.n1 

m1fo - ~1m~wnRi'! 

m11ul\J~n111~ 

L~vuii111vi;iuL!J~ 

(Self Learning) 111m11!lV011J~i 

111m~11-1u1111nnil~Ul\J~1m1i'! 

m11u(\l~n111~ 

'"·Training m1\J!jllii~1u1u1:uuvii.n1 Lt1~11J\'llllllil\J!jllii~1m:vu 

nm~um1flii~111fli')iLLU\JiiL~n\'11!J\ln~ New GFMIS Thai 

11-1iJ lll11Jn~1JLLll:ri11-1u111m1 

(New GFMIS Thai) ~m1Jul\j~n111~1ill 
ri11-1uviHlll11JLL~IJ~11J 

.. 
11J\'I 

Lfli'un11w111u1 

i'u~ i.,.i d'u111111 1"<1'.b<i'. ii111111iL~mnu1:Luvum:m1~ 
111~11rull'!!i1ff1m~uti11~'!1il~l-lu1v 

uim1tuil~nlll m1111i!u11'4uuim1 

'1'11111\'i 

111\J~am1 

\J1:i.iiu 

(~1w'bi~11J) 

~11J 

. . 
11J\'I Ol,1",ll'l,1"1",1"1l'l ii1rn11ifi1uul\j~l11fli'! LL11:m111i~ ~11J 
~1Jfni;-u6 \!Jcfu<I'. 

ll!ll1fllJ i<>cfu<>'. -

~IJl11i;-IJ5 \!Jcfu<I'. 

Vi~f'l~n1VIJ - d'IJ11fllJ 

i!>cfu<>'. 

L~V1til~ L'tilJ m1~u\J1:111ru LLll:n11i;-11'l 

Lii11PTnv111Vi m1\J!jllii~1ui111uul\lil"lu 
m1~1m~um1foL~1J LL11:m1ti1L~1J~~ 

Rii~ 1-1~iJ~1nRii~'llil~~1u11'!1m1~1u 

1:uuiiL~nmiJ\ln~ (e-Payment) 

iiR111111!llllR<i'<Nnu1-1iimnru'1LLa:'i5 

\J!jllii~m:m1~m1Rii~ri11-1u111 

1"1" - 1"1l'l Lii11!l~rim111flum1\J!jv1i~1u 
Vi~l'l~mvu 1"<1'.b<i'. tu1:uutli1~ 1 Lll!lLlll~VIJfl111JVif!l11tu 

m1t1i'~1utu1:uu 

New GFMIS Thai 

c.i1u 

~11J 

~11J 



. ~ ... 
ll1flU\'I 

fl111Jjl'ti'n1'1:/ m,mC11J: 

~pj'iJ~\ti'fon11~PU\J1 

............. ..1 ... 
<I'.. iluwm1uuY1nU'IJ'llLnu1nu 

L11J1Jiln~u\J1:mru 

~1nG\J1fl1Wnni'llil 

3tluuu 

i5n11~PU\J1 

L~V1Jjli\'1Ulll\JLil~ 

(Self Learning) 101v11ilUCl11J~j 

111mii11.1u1111nnv~u'IJ;imfli'Ji 

m1Jut\!;in111~ 

~ ... 
1\J\'I 

1Pifon11~PIJ\J1 

L~1Jil~Rfl111Jju11:m11JLih1111um, 
UIJYinu'IJ;iL11J\Jiln~UU1ZIJ1(U 

~1nG\J1fl1Wi1N'llVL'li11ZUU GFMIS 11111J 

~jjiln11U'IJ~l11F1i'jj11illllFl<l'il~ntmLUVU 

,:uu GFMIS 

u11:1J~uty~IJ11l11jj1\J 

11~tll'l11ni1 

t11: i.iju 

(~1u/l1i~1\J) 

er. ilUW L1l'i1J11{1~1\IJ11Cl\J:l!\'1um1L1\J L'li1'i11JilU11J "1fl1~n11ilU11J i'u~ i!J<I ll'\J11fllJ l!Jcfu<[ L~IJil~Rfl111Jj n!;J"11J1U 1ZLUVU'liilU~RlJ ~1\J 
m1fla~ L11'i1J11~1~fl111Ji'!um1u'im1ii01 lli1~ 1 111Jii~L'li11il1u~u111illJi~iJB~ 

n11L1uti11~'tlil~mi1uu'im11u 

i\'~nlllm1Jmi'u11~uu1m1ll'tl1111'1" 

ilU11JLl111Jl1{1~fl111Ji'l'Um1 

u'im1iioin11L1'UU11~'tlil~WU1U 

u'im11ui\'~nlllnwmru11~u 

u'im1'l't11111'1 

I!>. Training m,t15~~1u1u1:uuu'im1 L'li1-i11J\'llllllil~tlB~~1m:uu 

nm1um,fla~mF1i'JiUUUiiL~n\'11ilUn~ New GFMIS Thai lll11Jn~IJ UllZ 

11.11i (New GFMIS Thai) ri11.1uoim1~m1Ju'IJ~mrnll!\' 
ri11.1ulllHl!l11JUlJ'U~1u 

'"· ilU11Jm1uuYin m1~1m1um1i'uL1'U L'iuufl!\'1ulll'ULil~ (Self Learning) 

u11:m1u1L1ua~fla~ 1.1'iv~1nF1a~'tlil~ 1~iv11ilum1J~i111mii11.1u1~ 
ii1unom1 ~1m:uuliL~nmiliin~ 

(e-payment) 

n!l1U'IJ~l11Fli'Ji u11:nv~u'im1 

mfo - ~1VL1'Ul11fli'jj 

m1Ju'IJ~n111~ 

u'im1iilllnm1uti11~'tlil~1.1\J1u 

u'im11ui\'~nlllm1J11uu11~u 

u'im1ll't11111'1 

LMu1num1u'im1 

iioim1L1uti11~ iihum1i'uL1u 

n11Liin~1VL1'U n11LnUi'n1'11L1'U n11 

U'UYinut\!;i\11\'mii~~nPiil~ Ul1Zl111J1W 

u11tltii'u1-ulum1u'i1.111ii~nm1uti11~ 

i'u~ 1!><1 ll'm1F11J i!><tb<I'. jjF1111JiLMu1nu1:Luuum:m1~ 
l11G11CU'l't111!1\'1m1uti11~'tlil~"1U1V 

u1m11ui\'~nlll nw11uu11~w1m1 

'l't1111TI 

i"U~ i!>i!> - i!>m L~1Jil~Afl111Ji'11rn11t15~~1u1u1:uu ~,,. 
1'1~1'1~n1U'U i!J<tb<i lli1~1 L~!lLlll'iVIJfl111J't1{il1J1um11.u~1'U 

L'U1ZUU New GFMIS Thai 

IJ!ll1fllJ l!Jcfu<[ -

~IJl11i;-'U~ i!Jctbct 

L~1Jili'nu1111'1m1t15~~1ul!\'1uut\!mu 
n11~1VL1'U mfoL1'U Ul1Zn11U1L1'Ua~ 

Fla~ i,,'iiJ~1nF1a~'tlil~ii1u11'1lm1~1u 

1:uuiiL~nmiliin~ (e-Payment) jjfl111J 

1lillllflil'il~nu1.1amnruor'iu11:i5t15~~ 
nwm1~m1fla~ri11.1ulll 

l11G11CUll't111!1\'1m1uti1F1Jil~"1lJ1U 

u'im11ui\'~nflm1J11uu11~uu'im1ll'tll11TI 



-t'iti'l-1U'W~1U '11un~1Ub<l'tl1~n1'in'l'i1J 

-t'iti mi1J ~1u n<i1J f1 6i'~ . . 
d 

lli1LL.,,U~ f1111J!l'li'n'l:f:/1nmt1u: '!liHlf)ll 
• d a1t1~11m, 

• • d ~i;ill ~ltifon1,~1111u1 3tluuu 1\J'r1 
~lln1,~llll\J1 tl,:wu 111flU'r1 

'ill n 1,~1111u1 li;ii'um,~1111u1 
(1.hw'li.J1.h u> 

I!>. m,uuVin m1~1m1u m,i'uL1lJ uat L1VlJi11i1v111urn~ (Self learning) 11!!11f'llJ lo<t"oo'. - L~1J"nv111vm11tlfiUii~1u 11i1uut\!m\J li1\J 

nmj1L1lJri~Ri\'~.,,1ll1hnRi\'~'!ill~ri1lJ lflVi'lllUCl11J~f 111nL~1.,,U1~ fllJ/11n\J~ io.nxt n11~1VL1\Jm1i'UL1\JLL!ltn11U1ri~fli\'~ 

11tm, li1lJ1tuuiiL~nmm'.lnil nlJ~Ut\!;;111fli'Ji U!ltnll~U~.,,,, .,,1mhnfl<i'~'!lll~ ri1lJ11'!1n111i1lJ1tUU 

(e-payment) m1i'u-~1m1\Jlnfli'Ji iiL~nmllilnil (e-Payment) iifl111J 

m1JU't\!;ina1~ i'lllflRiilJ~ti'u.,,i\'mnruoiiuat'illtlfiUii~ 
mrn11~m1R<i'~ri1.,,\Jfl 

01. Training m1tlfiUii~1lJ1lJ1tUUU~.,,,, L'li1'i11Jn11'r1fl!llJ~t1BUii~1\J l\J~ loi!:>-lo01 L~IJll~f'iR111Jrt\Jm1tifiUii~1lJ1lJ1tU\J li1\J 

nm1\Jn11R<i'~l11Ri'JiUUUiiL~nm!liln~ W\J\J New GFMIS Thai 11111J nqf'l~n1V\J i!:><fua'. 1111~1 LvllJLlll1VIJR111Jn'ill1J1\Jm11i~1\J 
1.,,i.i (New GFMIS Thai) "' n~IJLL!ltfi1.,,\Jfln11'r1 1lJ1tUUNew GFMIS Thai 

m1JU't\!;ina1~ll1iri1.,,\J01l i'm1J 

U~\J~1\J 

m« \J1~il11ll1J1i'fltl ~'!l"l\J'r111 i!n'it1n1,L1uuatucy;; Ciln11U~.,,11n11L1\Jn11Ri\'~111Ri'Ji llUWLi'l~IJ11f1~R111Jrt\Jn11 . "' . 1\J'r1 io<I ~\J11fl1J lo<t"oo'. iifl111JiLMvinu1tLUVUn1tm1~ li1\J 

u~.,,,,~flm1L1\Ju11~'!lllrnli1v 111~11ru~'!li111i1m1uu11~'!lll~.,,ti1u 

u~m11ui\'~ti'11m1J111!u11~\J u~m11\Ja~nfl m1J11tl'u11~\Ju~n1, 

U~n11~'!Jl11n ~'!J/11l~ 

I!> m,~flvi1mru"1m1tlm.il\J~am1 L1vlJfl1i1v~1rn~ (self Learning) nqf'l~n1V\J - G\J11fllJ L~1Jtl1ta'r11l111n1um1~flvi1U't\!;iuat~u li1\J 

tifiUii~1tJl1i1lJut\!;;111f'li'Jitl1:;hi'.J LflVi'lllUt111J111n-ii~'i1m1tJl1i1v lo<fua: n1,L1lJll1i'1Jni;i'lJ~f'l1Ucl1\JLL!lt'li'lJL1!11~ 
~utl1t1J1ru i!:><t"oo'. li1lJ1tuutl1ti.iiu~a uat111nnwu(\l;ina1~ ri1.,,\Jfl 

f!CUl11nm1u(\l;i111f'li'Ji GAQA 

010 \J1~il11qti'cycy1 \jcycy1 i!n'i't11n11L1\JUiltUcy;i Ci\ . n11U~\.111n11L1\Jn111'1i\'~111fli'Ji llUWLi'l~IJ11f1~fl111Jrt\Jn11 l\J~ io<I G\J11RIJ i!:><t"oo'. ilR111JjLMv1ti'rntLUV\Jn1t'r111~ ij1\J 

u~1·m~flnm11Ju11~'!Jll~.,,\j1v i'11~11Ml'!Ji1i;i1uL1lJU11~'!Jll~.,,ij1v 

u~m11\Ja~nflm1J11tl'u11~\J u~m11\Ja~nfl m1J11tl'u11~uu~m1 

u~m1~'!Jl11n ~'!lmn 

lo . m1tl1t"llJL;;~t1fiUiim1.,,i\'n~111,m1 lluw111nnwu(\l;ina1~ . "' . 1\J'r1 lolo ~\J11f'llJ i!:><t"oo'. L ~1Jtl1 taY1il111n t \Jm1~flvi1U't\!;iua: ~u li1\J 

~flvi111v~1\Jn11L1\J111J111Fli'Jii;i1v1tuu n11L1\Jli;i'\]ni;i'iJ~f'l1Ucl1\JUilt'li'lJL1!11~ 
iiL~n.,,,llilnai\J~ ., ri1.,,\Jfl 



.. ~9GZ ... ·y·1i1 .. L ... L ... Lml 

rttutLUhlll.~1 

(~R~:t[\l!IBn ii~tlL~nU\) 

r:: 
... ~ 

~L~U&fu.(lrttU 

l!lnl\LU UL~:~11nL~rtltnBt.4.1 
• • !" 

~L~lm~:~11r\l!}f\tl,!~B~U~)$1tnt1tLU ;!KU>('\ :~nnL~L,tll\l~UL~rtLllf\B~m.i1 

nLfl\ f\~:~n&ill,CIL!Al!l~tLUntMLV£1A!!:t[\rt~1 m!Llns -MLU~lolbM (SU!UJea1 JlilS) ~BK.~lnl)$1}nn~1 

r\Lf' 

MLVll.ii 

tLU~nnh~fl,tl~rttu l!l~~»nttLU~f\ 

nl:il\~Bn.~tq;mtml)$1L~ll.iirutLgL~ 

~lt1A:tuf\n!:)1:tf\~rn~1}rtLl10!!l;v~"I rtlOLlnS '"'"' ~n,1-

MLllll.iitLU~f\ 

nh~nri~rttUl!l~~»nttLU~f\ 

nl:il\~Bll.~lL(\nt1tLUl!l~tLl\~f\ 

tLUnJirtLl!O~L}~rt~~1rttf\B 

16tA1:t[\~L~l\:tnLM1n 

LnlTJ)~nL~U!\LJlfuLll.ln~1~ 

&ill.(\ 

nL)$1nL~~Qf\tLU~t'ln(i'l:t[\\"NUmLfl 

.tit ~"I ruut:t[\fl~C!L~:t[\B~l\m! 

j,,~Hill,Cl~lf\flkf\tLUnLtL)41!1~tLU "I 

Ji}IOLV~~!OtLUnt1tLUtLl\~f\tLU."' 

M!:)1:trtLlll~B~U~ 

nLfl \ ,t1tnL~nLt&ill,CIL)4l!l~tLUMLV£1A!!:t[\rt~1 

~~"I 

gn~wrtu "' ~n,1-UL~:~n~Bm1iml!$1}nn~1 I ~Lll.~~nMwn.iinL~nLt&ill,CIL)41!1~tLU ·"' 

(f\Lf'lftvnLt1) 

f\(!1=tf\ 

tLU~t'l[\l~ 

Lf\ITJ)~tLU~t'l 
Lf\ITJ)~tLUI'\~~\ 

IAf\t ... ~ 

LnlTJ)~tLU£\, 

l'\l'\11[\t LnlTJ)~tLUl'\~~\~Blf~ 

=nuttrt~/=Ru~grtw.1 

&fu.(1:~11n!:,1tLULll.\,U!\ 

~!11\11L!f 

M~i ~~ n.ar. n~i::r.f\r.1..un.ar. ;:>cu>til ·"'·M. ru1..tl::tf\mu1..~::r.f\ n1-:11m1..~r.u1..1,?1,11,1h.1..n~~r.1..U1,?r-m1..H~1..r. 

j!~lM~=tf\ ~U!!tllaLn 

eu~-Bll. ... 

""' 

~l'\~LJl 

~~l,!rl~U nL.~rl~U!!~ 

m.r.ur.1..uh.1..n.mn1..~U,t\L.~ n1..~rn.r.1.1.a~ 



f'l111J~/li'n,;::/'11J,'i'1\J:: 111t1~rn nT'i 

~1fl\JVi ~tl-il!Jll ~1bb'Vlti.:i 
~~il ~11ii'fom 'iw'1!u1 i t1 1.1.uu 1u~ 

m 1m'iw'1!u1 
tl 'i::Liju 

15m 'iw'1!u1 11ii'i'um,w'1!\J1 (~.hu/W ~hu) 

1J1!J'V11'11 1.Viv1Jti1 un\J1:'11 1 a11~1Jtlt11J1'1!n11 
., .. 

01.01 1.i1~111\J1:'fllJLil~tJ5~n11m1 'i''U~ 01ci:: G'"U11fl11 - 1~1.~v1Jiu11:1.~11vi'n'tfzm1tJ5~~11J1.1.11:m111~ e.i11J "' 01. n11<m'llJfl11lJL'!lV1'!1111! 

;;Lfl'tf 11Jil1il'r1 \J1t'!l1<i11'r11Jt\u11zm111~1~1.fl~t>ii1vm11 il\Jil l!Jctb<I'. u~mnmp'1t\m1\J1t'!l1<i11'r11Jt\ i111ii~m1minuuu 

~t>\J1t'!l1<ilJ'r\'1Jti\ '"L ;J1 ii~ Uilt L 11lJ1tillJ nu 

ntj111.u111111v 

01.l!i \J1t'fllJilil1J1'1tle.i11J1t\J\J Cisco Web l'U~ \!Jct L1J'tf1V1J 1~1.~v1Jfl1JL~t>~m1~111~~u11zm1ti~11Jl\J1unw e.i11J 

Meetinss L~t>~ m11i~11Jl\J1um11u1J<1111i'Vllvl1J \!Jct';)ct \J1JillJ1i'V11Yl1J 

m1111tl'ui1~1Ju~ m1~'!l111'r1 

01 . <nt>u1111.il~tJ5ifiim111<in~911 "L'Vlfliiflmi 'i''UVi l!J~ -l!J~ 1~L~V1Jiu11tL~lJvln'tftn111iLfl~v~iiilL.;;ili1~1~ e.i11J 

U1Li11Jil~'1~11J~1V Power Point ,?'U~~· u11t11<in L1J'tf1V1J \!Jct';:i t> ~1 1Jtl11.<11J<>1'"1.n111fl1111'11111Jh 1111m\J1Jm111~1~ 

i1911 · n1111~1~ lnfosrapic ~fl Disital Content" 111'r1Lfl~il1J1m m111~1~~11J lnfosraphic ~ 
~111 l111vntjlJ1. 'Vl fl11J fa1:i1111<11J1. 'Vl l'I m1111tl'u11~1J \J1znau~1vm111~1~~\J'V11~ iafl1111 mi1'"li<i1J 

\J~n11~'!Jl11'r1 i111~~L'Vlfliiflm1minuuu~a~1vl\J1um11 
Microsoft PowerPoint 

" . . 
l1J~ ct L1J'tf1V1J 1~L~V1JiUntfo'V111Uii~n11~1 Lii1J~11J~LU1J1\J 01.<I'. n11n~Vl1JVi9111•LVVlJn11~1Lii1J~1 1J'!Jil~ e.i11J 

11'11v~11Jm111111n•'!Ja~m1111tl'u11~1J u~mi \!Jct';:ict u11:-i1J~ 01 m111119!1Jl1'U~11Jm1~11ma~~u~um~11J1zuu 

~'!l/11 '11 ~~1111'111 l!Jct';)t> u~n11~'!l~1'r1 ~11JlJ1911Jl1'UU'1t~11Jn11ii~11J 

~11111a~111fl\J1:'!11'!l1J ~~LU1J1111n•11a~n111 
11tl'u11~1Ju~m1~11111'r1 i111~~u111mu11z~\J1111fl 
11Jn11111~1Lii1J~11J Uiltfl1111iii'il~n11n1WU\Jil~1J 

'!lil~l1lJ1EJ\J~n11~L;J11m1'Ldv11 

l!J. 
J 

n11*~11<i111]'Vlfi l!i.01 1.~v1Ji~1V9!1JLil~1111~~m1"lln~v1Jinum1 11)'111'111 l!Jct';)Ci'.- tl1f11111iffi~111'r19ll1J1m1rnu~1Jm1tJ5oo'"ii e.i11J 

<i~Lnl1)•1n~\J~\111Uilt~L~V1'!11C\! ~11111'r11Jtl \!Jct';)ct \J1t~'V1Gl11'r1Unt<i'111]'V1~~11m111.tl111111v 



;v'VIU1£J.:J1'U '11iJn.:i1'Ub'1'U1'4n1'lm'll.l 

1ivn~l.l.:J1'U n~mh::'U1"1l.l-W''U5 . . 

ii1i1iuVi ~!H1fl 11 

~11J,j111111: ~ nA'1a1J~\J5 

~1U'Vlti.:i 

"' 1J1mm1fii ilUA~ i!m.J ~: 'l!1a1J~\J5-d11J 1t\!m~ 

fl 111J !/~m;::/'11J 'i 'Hl'U :: 

~~v~1~H'um'i..;-l'IJ'U1 

. ' 
"1. n11ii'~111Jfl111JL;jV1'1!1qJ 

1\Jil1.;;'Yi 

.! 
I<>. n11*c.!11ii'1J'lVl5 

~tluuu 

1iim'i..;-l'IJ'U1 

1<>.1<> n111Jil1.J"11J1v~11J1'1tjfl111m11Jntj1J 

U1t'll1ii'1J'r1\J6 ~1Lil\J~1\JIJl11Jfl111J1111J11ClLL11t 

fl111J-d1\J1qj~1\J'!lil~Ll~11=1.jflfl11 

1<> .... m1fl1Uf11J ri1nu 1'1m1~1Li'l1J~11J~ 
1Jil1.J"11J1Vii1L~illll11JLU1"11J1V 

l<>.<i'. L~v\JiLVlfl 1 \J fa1i1 "1~ lil1nn11~1Li'l\J~1\J 1 \J 

n11niJYil.i1i~u1JiJU"11J1v 

"'·"' Lii'1~11JU1t'!l1JL~~tJ!j~m1m1tJ1:'!J1i11J'r1\J6 

LL11:n1111~1~Lfl~il~1Vm1J 111.Ji'I 

"1 . l<>L iJ 1~11Jil1.J11J L11~1J11~1~fl111J L ii'1JLL ~~ Lfl~il~ 1V 

tJ1:'!l1ii'1J'r11J6n11Jn11LL'YiVIV 11JtJ1:L~\J~1ii'il 

"'· 11~1~11111'1~!1 lnfo~ ra~hic nu~1\J PR 

I<>. n11L11~1J11~1~1.jfl~nm'Yil\Jn11'ri1~1\J PR 

O'l.fl111Jii11'i'qJ'!lil~ 'Yi.1.1.J. ii'il>;j11~111111'!1il~11'!ln11 

Yi .I'!. l<><l'.<i'.o 1\J"1U1V~1\Jf11fl~! 

<i'.. n11'ri1flil\JLVl\JyJ ~il lik Tok tl1.Jn11 PR 

<l'.. n11 PR 1 \J~1\J111511CIJl)'!I 

L~v1Jii1i1v111\JLil~~11JoX~m1'lln~v\Jinu~1w.J1ntj1J 

'1 l tlernm'i 
1'U~ 

mtm'i..;-l'IJ'U1 
tl'i:: i.ii'U 

1~i'um 'i..;-l'IJ'U1 (e.h'U/Wt.i1'U) 

jj\J1fl1J - n1nlJ1fl1J m1~1Li'l\J~1\JU11l)1'111qtlmmi11111Jvfhifo ~1\J 

l<>ctbd'. 1Jil1.J"11J1V-inn~u~m11111v*c.i11ii1L~il~iif)C1Jf11'Yi 
LL1l:fitJ1:~V1ilf11Yi 11~1~n11jj~1\J~11Jtl1.J 

~iJ1J111'1!\JLL11:tJ1:'1!1'!l\J ~~c.i11 l '1Ln111m'Yi<i'ni;ru~ 
~LLrim1J11tl'U11lf\JU~n11l)'!lf11'Yi 

1\J~ Gl<i'. ll\J11fl1J 1~W~1J1Y!ni;:LL<1:L~1Jfl111JiL~v1nrn11Jili11Jm1 ~1\J 

l<>d'.b<i'. U1t'!l1ii'1J'r1\J6 L~1Jtl1:~V11lf11YiLL<l:tJ1:~V11lc.i11 
~il"1U1V~1\J L~1Jfl111JL~V1'1!1qj 1 \J111m1\J'!lil~ 
111\JLil~ 

l<>o-1<>1<> ilQ\J1V\J 1!1m11Ji( tJ1 it \J n11tl!j~~11Ji1i11Jtl1:"111ii'1J'r11J6 ~1\J 

l<>d'.b<l'. 11Jm1~111'ri1~mh:'!J1i11J'r11Jli LLUU lnfo~raphic 
L11~1J11~1~1.jfl~nm'Yi11Jm1tJ!j~~11J m1~111'ri1 

'Yi . 1.U . ii'ill;J11~1111W!lil~11'1!n11 Yi .1'1.l<><l'.<i'.o jjm1 

1!1~i11tJtJfotJ1~ liktok LL<1:m1~111'ri1~11 
tJ1:'!J1ii'1J'r1\J6111!1tJlili~111111 

11)111fl1J l<>d'.b<i'.- 1!1fl111Jiffiili1J1'f1~\J1n1m~LLC-1\Jn11UD~\\'jj ~1\J 

fl1Jil1'11\J6 l<>d'.b<l'. tJ~:~V11ln1YiLL<1tii'1J1lVl~c.!1111111JLU1"11J1V 



-tiawu1v.:i1'1J ~hl!n.:i1'1JL~'tl1'4n1'jn"f'.i11 

~ami11.:i1'1J mi11\.h::'!l1'111~'1J:5 . . 

"' 

w;niJ!lim;::/<iiJ'i'iCl\J:: 

~~v~1~~1.Jn1'.iW~\J1 ~thLUU 
15m'lw~u1 

(i). n1'5i~'11Jf"1111JL;EJ11'1(\! (i).(i) L-b1~11Jt1'5::"q1JL:a-3tJ!j~n1'5n1'lth~iJ1"'lJ~iJG 
1mniiYi u.<1zm111~1~Lfli111i1t1m1J 11u11 

<i>.l!i L'li1~11J1l'Ui1JL11~1J11~1~fl111JL'!i1JU. ~~Lfli111i1t1 

tlw111.;'1J-.1utim1Jn11u.YiV1~ 1ut11tL~u-.1\lllu1 

~nt1111Yi~1um1Liit1u1i11tl1z·1n.;'1J-.1uti 

"'-"' Lit1ui~1a111um~111J~~m1rlniauiri'u 
"11V1ti'1nrj1J 

iJnt1iz'!l1a1J~u:i'li1u1cymi "'· m1~~111Jfl111JL~t11'111qi "'·"' L'li1~11Jtl'.it"l1JLii~tl!jmim1m1 
1umiiYi tl1t'!l1.;'1J-.1utiu.<1tm111~1~Lfl~111i1t1m1J 11u11 

@.l!i L'li11l'U11JLii~tlfim'in11Vl'1n~m "LVlflUfln11 

tl1L11u11~<1~1u~1t1 Power Point iu~~· u.<1tV1'1n 

111111 

·m111~1~ lnfograpic ~fl 

Digital Content" ~1>1l1J1tJ 

n rj1JL Vlfl l U l<IV111111UL Vil'\ 

m1J11tJ'U11\jU'U~n11'l'!lll1Yi 

1u~ 
l~fon1'iw~u1 

u .J u 
1UVI <i><i'. 5U11fl1J 

l!icf'o<i'. ~1U1t'U'U 

zoom meeting 

hiLiauimzu1um111~1~Lfli111iw u.<1znmJ~111 

~11~ L Vl)J1t111J nun rj1JL U1Vl1J1tl 

"'"' jj~U1tJU l!icf'o<t L~1J~ntJl11Yi1un1i~lilVh'UVll'l111J-1i11 
tl1t'!l1.;'1J-.1uli~L'li1ii~111511ru'!luaci1~LV11J1t111J 

.i1t1~<1n1'i 

tl'.i::i.iju 

(~hu/Wl-i1u) 

~1\1 

11)<11fl1J l!icf'o<i'.- tl1fl111Jivi1.~1J1"1111u1m111~u.~unm.J!ju'i'l~jj ~1u 
~1J111"1uti l!icf'o<t tl1t~V11ill1YiU.<1t.;'1JqV1~~<1t1111JLU1V11J1tJ 

i'uVi "'..: tiu11fl1J l~L~t1uimz'U1um111~1~Lfli111iw u.<1zm1L~1 

t.icf'o..: ~1u1tuu 1zi'~mnum1ru~1u1i11 n11~~1>1~11~LV11J1t~a 
zoom meeting 

i'u~ t.i~-l!i« l~Lit1uiu.<itL~1Jvi'ni,,zn1i1iLfl~a~i.iau.<1tm1 
L1J1'11tJU l!icf'o<t U1L11U1l~1U n1111~1~/11YiLfl~1lU1Vl1 

u.<it L V1flUfln111111 nu. uu~11~1v 1 t/1u.nw 

PowerPoint 1u~fl Digital Content 



-t'it1V1il'a.1.:i1u '11un.:i1m6l'll1'4m'im'i~ 

~timi~.:i1u mimh::'IJ1~~wu5 . . 

ii1~tJVi ~!H1fll1 vi11,1,V1il.:i 

ct'. 'U1~1111i11pnw 'l'l!!J:lJru un\Ji:,,1i1'lJi'Utl 

fl1111~/'lin~::/a1111m..1:: 
" 

~\;]v ~1\;]fo nww~n.n 

lo. nii*~<iii'lJt]YIB 

<il. niii\'~lllJl'111lJL;!J1,,1t\J 
1'Ut11ii\'I 

lo. nii~~~11i1'lJqY1E 

~ti LL'U'U 

15nT~w~u1 

1~v'Uj~1v111'U1t1~i1lJ~~nii~n~v'Ujnui.11...,iJ1ntjlJ 

"'·"' 1;J1i1lJ\Ji:"1lJlii~\J!j~niinii\Ji:,,1i1'lJi'Utl 

u.11:nii11~1~1l'1~t11i1vmlJ 11u11 
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