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 On 2 April 2019, the Cabinet approved to add the criteria for the compulsory health
insurance for aliens to apply Non-Immigrant Visa, type O-A (Period Not Exceeding 1 year)
according to the proposal of the Ministry of Public Health. The insurance covered 
throughout the stay in the Kingdom with medical claims for outpatient not less than 
40,000 Baht and inpatient not less than 400,000 Baht. The foreigners are able to 
purchase the insurance policy though the website: longstay.tgia.org. In case of 
foreigners who purchase the insurance of foreign companies, they must have sum insured
not less than the Thai one. The approval will be in force since 31 October 2019.

 1. The foreign elderly will purchase the medical insurance in order to cover 
themselves during their stay in the Kingdom of Thailand under Non-Immigrant O-A Visa 
as health problems tend to occur to all foreign elderly.
 2. Both public and private medical establishments are able to take responsibility 
for the foreign elderly more efficiently. Moreover, if the elderly have health insurance, 
the agency will pay the medical fee to medical establishments on behalf of foreign 
patients, and the public establishments won’t allocate the budget for supporting/
contributing medical fees for foreigners.

 1.  The Immigration Bureau has amend the decree and the guideline on the 
authorisation for aliens obtaining Non-Immigrant Visa, type O-A (not exceeding 1 year) 
to enter the Kingdom for temporary stay which will be in force since 31 October 2562 in 
total 3 letters as follows:
  1.1 The Decree of Royal Thai Police No. 548/2562 Entitled the Amendment of 
Criteria and Conditions of the Consideration for Aliens Requesting for Temporary Stay 
in the Kingdom of Thailand Dated 27 September 2019
  1.2 The Decree of the Immigration Bureau No. 300/2562 Entitled the Amendment
of the Documentation List for Aliens Requesting for Temporary Stay in the Kingdom of 
Thailand Dated 27 September 2019

Background

Objectives

Related Regulations/Criteria/Guidelines
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 1. Foreigners purchase the insurance through the website https://longstay.tgia.org
which has now 14 insurance companies both domestic and international.
 2. The Ministry of Foreign Affairs and the Immigration Bureau are able to inspect 
insurance policies that the foreigners applied for visa or the extension of their
stay through the online system, using one of these following documentations:
(1) Insurance Policy Number, (2) Passport Number, (3) Name, or (4) Nationality, which 
is in the form of “Foreign Insurance Certificate”.

  1.3 The Urgent Letter of the Immigration Bureau No. 0029.161/Vor 4603 Dated 
27 September 2019, Entitled the Authorization for Aliens Obtaining Non-Immigrant 
Visa, Type O-A (Period Not Exceeding 1 Year) to Enter the Kingdom for Temporary Stay, 
together with the criteria as follows: for the first allowance, foreigners are allowed to 
stay in the Kingdom according to the limitation of insurance policy; for the second 
allowance, foreigners are allowed to stay according to the left limitation due to the 
multiple-entry-typed visa.
 2. The Department of Consular Affairs issued the guideline on the support of visa 
appliance and informed Thai Royal Embassies and Thai Royal Consular to follow, as 
well as amended the documentation for foreign insurance purchase. 
 3. The Office of Insurance Commission, Thai General Insurance Association and Thai
Life Insurance Association have provided the website for Thai health insurance purchase
 4. The Department of Health Service Support, the Ministry of Public Health established
One Stop Service Centre for the foreigner who intended to apply for Non O-X (10 Year) 
and Non O-A (1 Year) Visa in order to inform: (1) criteria, conditions and qualifications 
for the appliance, as well as advantages gaining (2) the process of medical insurance 
purchase, terms of the purchase and the channel to purchase for applying the visa
(3) the report when complete the one-year stay (O-X) or the report of residence when 
complete the 90-day stay, and other related information. The information may be displayed
in the form of website or application that is able to link to authorities.

Process of Health Insurance Purchase for the Foreign Elderly 
which re-visa of new visa of Non-Immigrant Visa Type O-A 
(Period Not Exceeding 1 Year)
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 3. Foreigners – the applicants of Non-Immigrant Visa Type O-A (Period Not 
Exceeding 1 Year) demonstrate foreign the insurance certificate in accordance with the 
Cabinet’s resolution dated 2 April 2019.
 4. For the existing foreign elderly aged 50, who hold a Non-Immigrant Visa Type 
O-A, can stay in Thailand until the end of validity. For the new ones or old applicants 
who want to extend or re-visa, must apply by the health insurance that has been forced 
since 31 October 2019.

  On 22 August 2019, the Ministry of Public Health hold the meeting with related 
authorities to support the policy on the addition of criteria of the compulsory health 
insurance for aliens to apply for Non-Immigrant Visa Type O-A (Period Not Exceeding 1 
Year). Regarding to the cabinet resolution, the ministry has amended the criteria of the 
aforementioned visa appliance as follows: 
  1. Foreigners who apply for Non-Immigrant Visa Type O-A (Period Not Exceeding 
1 Year) must purchase medical insurance that will cover themselves during their stay in 
the Kingdom of Thailand. The insurance claims for outpatient must not less than 40,000
baht and not less than 400,000 baht for inpatient. The appliance must have Thai or foreign
insurance policy documentation for visa appliance which has the procedure as follows:  
   (1.1) In case applicants purchase foreign health insurance, use the original  
   insurance policy for appliance.

   (1.2) In case applicants purchase Thai health insurance, use a copy or the  
   original insurance policy for the appliance. The embassies and consular are   
   able to verify the insurance policy by using the username: Consular03,   
   password: Tgia001 and logging in the website https://longstay.tgia.org.
  2. Applicants must have medical insurance certificate form issued by the Office 
of Insurance Commission that was verified by the insurance companies, together with 
the insurance policy (all cases). Applicants are able to download the form from website 
https://longstay.tgia.org.

Guideline on the Appliance of Non-Immigrant Visa Type O-A
(Period Not Exceeding 1 Year)  in the part of Department of
Consular Affairs, Ministry of Foreign Affairs
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  3. In case foreigners have risk nationality, the embassies and consular follow the 
guideline on risk nationalities (including Chinese with the over-90-day stay).
  4. When appliance is approved, the embassies and consular issued Non-Immigrant
Visa (Type O-A) with the note stating “medical insurance expired on…………………” 
for the consideration of Immigrant Division officers.  
  5. Ask for the embassies and consular to publicize the procedure so that foreigners
will be informed and prepare for the next visa appliance. The guideline on the aforementioned
visa will be in force since 31 October 2019.

 If Any foreigners have any questions or need any help, please do not hesitate to 
contact the related authorities as follow :
 •  Policy Information : 
  Ministry of Public Health
  Department of Health Service Support
  Tel. +662-1937014
 •  Permission Information :
  Royal Thai Police
  Immigration Bureau
  Tel. +662-2873101
 •  Oversea Visa Appliance: 
  Ministry of Foreign Affairs
  Department of Consular Affairs
  Tel. +662-5728442
 •  Domestic Insurance Purchase :
  Office of Insurance Commission (OIC)
  Tel. +662-5153970  Hotline : 1186 

Contact Person:
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Foreign Insurance Certificate  
for Alien to apply for Non-Immigrant Visa Type O-A (Period not exceeding 1 Year)   

in accordance with the Cabinet Resolution, dated � April  B.E. 2562 (2019) 
Insurance Policy Title……………………….………………. 

  
 This insurance certificate is issued to certify that Name……………….……Surname…………………………… 
Nationality…….………….Gender………….Age…………Years Passport No. …..……………….. ; the insured person  
is insured in accordance with the Cabinet Resolution, dated 2 April  B.E. 2562 (2019).  The period of insurance begins 
from D/M/Y…………………………… at ………………………hours until 
D/M/Y…………………………….at…………………… hours as stipulated on the Insurance Policy No………. of the 
Company…………………………….  With the following Insurance Covers: 

1. Outpatient Benefit – with a sum insured of not less than THB 40,000 /year 
2. Inpatient Benefit – with a sum insured of not less than THB 400,000 /year 

 
 
…………………………………  ……………………………………   ………………………………… 
(                                                  )               (                                                      )              (                                                  ) 
                 Director                                                           Director                                               Authorized Signature                            
 
 
 
 

 

Period of Insurance                               
...../...../...... to ....../...../..... Time........ 

hrs. 

Insurance Policy No. ……………………. 

Insurance Company Address ………………………………………………. 
………………………………………………………………………………… 
………………………………………………………………………………… 
Telephone Number ……………………………………………………….…. 
Contact Person………………………………………………………………. 
E-mail………………………………………………………………………… 
Website of the Insurance Company …………………………..………….... 
………………………………………………………………………………… 

Department of Health Service Support, Ministry of Public Health of Thailand 
Tel +6621937000 Ext. 18404, 18421 (Office Hours) 
E-mail: medicalhub.hss@gmail.com website: www.hss.moph.go.th 
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Work Flow of the Compulsory Health Insurance for Aliens to Apply 
for Non-Immigrant Visa Type O-A (Period Not Exceeding 1 Year) 

 

(In case of new visa applicants purchasing Thai medical insurance) 
 

No. Processes Operation 

1  
  

Alien contacts Royal Thai Embassies and 
Consulates-General for information. 

Alien can contact any Royal Thai Embassies 
and Consulates-General where he or she 
resides. 

2  
  

Alien is required to possess OPD insurance of 
40,000 Baht or more and IPD insurance of 
400,000 Baht or more. 
 

3  
Alien purchases insurance from a Thai 

company. 

Alien can purchase insurance from a Thai 
company at www.longstay.tgia.org 

4  
The Thai insurance company examines 

relevant documents and issues 
 an insurance. 

Alien receives a proof of insurance purchase 
from the Thai company. 

5  
Alien is requested to submit visa 

application at the Royal Thai Embassies 
and Consulates-General.  

Alien prepares relevant documents including 
medical insurance and submit the visa 
application at the Royal Thai Embassies and 
Consulates-General. 

6  
The visa application and  

related documents are examined for the 
issuance of visa. 

The Royal Thai Embassies and Consulates-
General issue Non-Immigrant Type O-A with a 
remark on the visa sticker indicating the 
remaining period of insurance validity which 
can also be checked at www.longstay.tgia.org 
using Username and Password received from 
the Office of Insurance Commission. 

7  
 Alien obtains Non-Immigrant Type O-A 

(period not exceeding 1 year). 

Alien can enter Thailand as soon as he or she 
obtains the visa. 

8  
Alien entering Thailand with this type of 
visa is permitted by the Thai Immigration 
Bureau to stay in Thailand for a period not 

exceeding 1 year. 

Alien is required to obtain permission at check-
point of the Thai Immigration Bureau in order to 
enter Thailand. Alien must report to the Thai 
Immigration Bureau every 90-day during his or 
her stay in the Kingdom of Thailand. 
 

 

 

 

Pass 

Alien wishing to apply for Non-
Immigrant Visa Type O-A is 
advised to purchase insurance. 
..from a Thai company. 
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(In case of new visa applicants purchasing medical insurance from a company that is not 
listed on www.longstay.tgia.org) 

 
No. Processes Operation 

1  
 
 Alien contacts Royal Thai Embassies and 

Consulates-General for information. 

Alien can contact any Royal Thai Embassies 
and Consulates-General where he or she 
resides. 

2  

 Alien wishing to apply for Non-Immigrant 
Visa Type O-A is advised to purchase 

insurance. 

Alien is required to possess OPD insurance of 
40,000 Baht or more and IPD insurance of 
400,000 Baht or more. 

3  
 Alien purchases medical insurance from a 

company that is not listed on 
www.longstay.tgia.org 

Alien can download the Foreign Insurance 
Certificate from www.longstay.tgia.org to fill 
in and submit it to the medical insurance 
company.  

4  
 

The medical insurance company certifies 
Foreign Insurance Certificate.   

 

Alien receives a certified medical insurance 
document and original insurance policy from 
the insurance company. 

5  

 Alien is requested to submit visa 
application at the Royal Thai Embassies 

and Consulates-General. 

Alien prepares relevant documents including 
medical insurance and submit the visa 
application at the Royal Thai Embassies and 
Consulates-General. 

6  

 The visa application and  
related documents are examined for the 

issuance of visa. 

The Royal Thai Embassies and Consulates-
General issue Non-Immigrant Type O-A with a 
remark on the visa sticker indicating the 
remaining period of medical insurance validity. 

7 
 

Alien obtains Non-Immigrant Type O-A 
(period not exceeding 1 year). 

Alien can enter Thailand as soon as he or she 
obtains the visa. 

8  
Alien entering Thailand with this type of 
visa is permitted by the Thai Immigration 
Bureau to stay in Thailand for a period not 

exceeding 1 year. 

Alien is required to obtain permission at check-
point of the Thai Immigration Bureau in order 
to enter Thailand. Alien must report to the Thai 
Immigration Bureau every 90-day during his or 
her stay in the Kingdom of Thailand. 

 
 

Pass 
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https://is.gd/g55Zr

Call Center +662-193-7999   Tel. +662-193-7014   Fax. +662-149-5630
Email : medicalhub.hss@gmail.com / medicalhub.hss62@gmail.com

Website : www.thailandmedicalhub.net

International Health Division, 
Department of Health Service Support, 

Ministry of Public Health, Thailand
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